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ABOUT THIS REPORT

Overview

This is the first “Environmental, Social and Governance Report” (the
"ESG Report” or the “Report”) published by Redsun Services Group
Limited, reporting to all stakeholders with focused disclosure on the
Group’s management, practice and performance in economic,
environmental, social and governance terms. Part of this Report
involves disclosures relating to Hong Yang Group Co., Ltd. ("Hong
Yang Group Company’), the parent company of the Group.

Period Covered by the Report

The Report covers the period from 1 January 2020 to 31 December
2020 (the “Reporting Period”). Retrospective reference may be made
where applicable.

Scope and Coverage of the Report

The Report covers Redsun Services Group Limited and its subsidiaries
(the “Group”, "Redsun Services’, “we” or “us”).

Basis of Preparation

The Report has been prepared with reference to the Environmental,
Social and Governance Report Guide set out in appendix 27 to the
Rules Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited (the “Stock Exchange”). The scope of the ESG
Report, the collection of relevant materials and data, its preparation
based on available information and the review of information set out
in the Report have been determined on the basis of the
identification and priority of importance of stakeholders and the
material issues relating to ESG, to ensure the completeness,
materiality, truthfulness and balance of the Report.
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Sources and Warranty of Reliabilty

Data and information disclosed in the Report are derived from the
Group's statistical reports and formal documents, after the verification
of relevant departments. The Group undertakes to the effect that the
Report does not contain any misrepresentation or misleading
statements, and takes responsibility for the truthfulness, accuracy and
completeness of the Report.

Languages and Formats
The Report is available in electronic version, in Chinese language and
English language. For more information regarding Redsun Services'
background, business development and philosophy of its sustainable
development, please refer to the official website of Redsun Services
(http://www.rsunservice.hk/).

Confirmation and Approval

The Report was approved by the Board of Directors on 23 March
2021 after confirmation by the management.

Contact Details

Email: rsuntouzizhe@rsun.com
Address:
District, Nanjing, Jiangsu Province

Hong Yang Building, No. 9 Dagiao North Road, Pukou

CHAIRMAN'’S STATEMENT

For 17 years since its inception, Redsun Services has always sought
to be an enterprise of conscience, with steadfast adherence to the
motto of “professionalism and building credibility for the long term”
by actively performing its social responsibilities. Year 2020 was a
special year, when COVID-19 started to draw the society’s attention
to the nature and value of property enterprises in terms of the
provision of public services. In 2020, amidst the dual pressure from
COVID-19 and market plunge, we successfully became listed on the
Hong Kong Stock Exchange. On a new starting point, we uphold the
strategy of “penetrating the Greater Jiangsu Region, strengthening
foothold in the Yangtze River Delta Region and expanding into major
(MEXLE  AR=/ MHEBHE) ©
achieve rapid growth with quality.

metropolitan areas”
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For customer services, Redsun Services has established a service
system that advocates harmonious community upon a
“customer-oriented” principle, with comprehensive coverage of all life
services being delivered in the form of smart communities. We
integrate online and offline services through an intelligent service
collection platform and a perfect management system. Through the
Red Life APP, the “400" call center and customer service centers, we
provide customers with both convenient and fast online service
mode and offline service space for face-to-face communication and
interaction to meet the needs of different customer groups. For
environmental protection, we build green and environment-friendly
spaces for work and living. Optimized energy saving design and the
use of energy saving facilities minimize energy consumption in the
course of operation and ensure the reasonable use of energy
resources. We organize a wide range of environment-related activities
and promote a culture of sustainable development in office spaces as
well as venues of operations. For employment, we keep improving
our staff benefits and employee care initiatives, provide safe,
comfortable, free and fair working atmosphere, enhance our
attractiveness to talents for an overall upgrade of staff quality,
incentivize internal momentum, and in turn support the mutual
growth of employees and the enterprise. For industrial cooperation,
we are well aware that the property industry is inherently one that
carries social responsibilities by nature, where industry players are
endowed with higher social values than commercial values. We
continually explore business development in the management of
livelihood-related services, by collaborating with governments and
universities in forming new modes of operation, with a view to
creating larger service values and social values. For charity, Redsun
Services actively assumes the social responsibilities as a major
enterprise. Since the outbreak of COVID-19, we have proactively
integrated resources available from different channels and formed a
cooperation mechanism with participation from the government,
business enterprises, social organizations and community residents, to

join hands in fighting the pandemic.
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In our future development, we will continue to adhere to the original
vision of “making lives warmer (GEAE)EE B)RE)” and firmly capture
the opportunities presented by the high-quality economic
development of China and the favorable policies available in the
Yangtze River Delta Region, by providing its customers with warm
property management services, upgraded community value-added
services, and deeply-filled value-added services to non-property
owners, and reward on its staff members and shareholders with
high-quality sustainable growth. Meanwhile, we will focus on the
three dimensions of ‘“expanding scale, increasing revenue and
improving services’, aiming at achieving a rapid growth with quality,
and becoming a venerable good life operator.

ABOUT REDSUN SERVICES

Corporate Profile

Established in Nanjing in 2003, Redsun Services is a fast-growing
comprehensive community service provider with a regional focus on
the Yangtze River Delta. It commands a regional leading position in
the property management market of Jiangsu province and
well-recognized nationwide. In pursuit of its vision of “making lives
warmer’ (GEAEE AR E), Redsun Services has provided and
endeavors to continue to “provide customers with high-quality
services with sincerity (VASAFE + &R T5). We were recognized
as one of the Top 100 Property Management Companies by China
Index Academy for four consecutive years since 2017 and ranked
25th among the 2020 Top 100 Property Management Companies.

Adhering to its belief of “good service comes with good reputation
and good reputation comes with good future”, Redsun Services
commits itself to delivering good services with love and dedication
and uses its actual deeds to let residents genuinely feel the warmth.
Upholding the notion of “making lives warmer” (B4 E B IR E),
Redsun Services marches forward, aiming at becoming a venerable
good life operator.
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Leveraging the “dual-driven”" development strategy of Redsun Group,
and being a hands-on good life operator, Redsun Services is
well-versed with customer needs and commits itself to creating a
property service system that covers the entire lifecycle; in terms of
discipline, environment, engineering and customer services, it
provides safe and rest-assuring living environment to property
owners and contributes to the properties’ value preservation and
appreciation. Redsun Services focuses on major metropolitan areas
including Nanjing, Shanghai, Tianjin, Chongging, Chengdu, Xi‘an,
Hefei, Wuhan, Changsha and so forth. As at the end of the Reporting
Period, the Group had three major business lines namely property
management services, community value-added services and
value-added services to non-property owners, which constitute the
comprehensive services that we provide customers with and cover
the entire property management value chain:

PROPERTY MANAGEMENT SERVICES

Residential properties: security, cleaning, greening and
gardening, facility management, and repairs and maintenance
services

Commercial properties: shopping malls, home improvement
and furnishings malls, hotels and them park

Other properties: office buildings, schools and so forth
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VALUE-ADDED SERVICES TO NON-PROPERTY OWNERS FEFEERE

Consulting services to other property management companies,
helping them provide better services to their customers
Preliminary planning and design consultancy services to
property developers for property development projects

Sales assistance services to property developers

Inspection services to property developers
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COMMUNITY VALUE-ADDED SERVICES

Property brokerage services
Property decoration services
Community convenience services
Common area value-added services
Assets management services

The “dual-driven” development strategy as in “dual-driven in property
and commerce and dual-driven in property and capital” proposed by
Redsun Group

\ 005

FES N RS
XIE IR

o m E R AR
DNHERIZERS
BERERY

! SMERBERNNBERXEREY MEXEAER
BER]E—[EREE | FREE



Awards and Accolades

The Group appreciates the recognitions from society and seeks to live
up to expectations in the course of its ongoing development. During
the Reporting Period, the Group was granted the following awards

and accolades:
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NAME OF AWARD/ACCOLADE
REEH
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PHOTO

GRANTED BY ILLUSTRATION
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13 May

5H13H

26 May

5A26H

28 May

5H28H

12 August

8H12H

18 August

8H18H

20 August

8H20H

16 November
1M H16H

Top 100 Property Management
Companies in China

TEMERFEREE

Potential Unicorn Property Service
Company
MERBKEEENBAHE

Top 10 Capital Attention China
Property Management Company

TEMELEEANRIE TR

Top 100 Blue Chip Property
Companies

EZMxaacx

Top 40 China Property Companies in
terms of branding value

B 1 mm R B B TOP40

Top 50 China Property Companies in
terms of overall strength
B (B4R E B HTOPS0

IPO Award for Best Growth Potential
HEK K IPOLE

China Index Academy v
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China Property Management -3
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The Economic Observer
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REDSUN « SUSTAINABLE DEVELOPMENT AND
MANAGEMENT

Energy conversation, reduction of waste disposal and emission, and
in turn lessening the burden on the environment of the planet earth
in the course of production and operation whilst developing
business at the same time have become a widely-regarded issue in
recent years. The Group sees environmental, social and governance
as an integral part of corporate management. It seeks to continually
optimize its management system and upgrade corporate system
while growing its financial strengths, so as to make greater
contributions to sustainable social and corporate development
together with its stakeholders in tandem with the enhancement of

customer, shareholder and staff satisfactions.

Compliant Operations

Redsun Services seeks to safeguard the interests of all stakeholders as
a whole by ceaselessly uplifting its internal corporate management
and proactively identifying potential risk factors and devising
contingency plans. The Group’'s ongoing enhancement of its risk
control construction is by means of a top-down risk management
regime encompassing a headquarters-regional companies-project
commencement hierarchy, where business risk items of each
business line are further identified by reference to the top ten risk
items and contingency plans against risks are devised. For the risks
within a business line, the Group has in place a three-tier alert
control and three lines of defense against risks. In addition, the Group
advocates risk awareness to its senior management and internal staff
members, by means of specifying categories, clarifying rules,
explaining cases and adjusting mechanisms, for enhancing their

awareness in this aspect.
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Business Ethics

Redsun Services adopts a “zero tolerance” policy against corruption.
Strictly complying with laws and regulations including the
Anti-Money Laundering Law of the People’s Republic of China, the
Anti-Unfair Competition Law of the People’s Republic of China and
the Interim Regulations Concerning the Prohibition of Commercial
Briberies, the Group remains its steadfast commitment to combating
corruptions, briberies, fraudulent acts and so forth. In order to share
and disseminate the “sunshine culture” in a timely manner, to create
a corruption-free working atmosphere for its staff members, and to
make available a working environment that facilitates fair
cooperation, mutual trust and a win-win situation for its business
partners, the Group has devised its Redsun Group's System of
Declaration of Conflict of Interests (545 ¥ 2 & B Fl) &= & 22 B2 3Rk 5
J€) and the List of Prohibited Acts and Behaviors of Corruption (8§
ITHEIERTRIIT B
Company’s Rules for Administering Complaints and Whistle-blowing
FRFERMEPEPE) and its official WeChat account for filing
complaints and whistle-blowing named “Corruption-free Redsun” (5k

), on the basis of Hong Yang Group

1E5AF5). Redsun Services' own codifications stated above set out
specific procedures for handling declarations of conflicts of interests
and specific acts and behaviors which are considered corruptive and
therefore prohibited, whereby the prevention against corruptions can
be further solidified and working environment favorable to fair
competition can be made available.

Various channels for filing complaints and whistle-blowing are
available at the Group, for example the Chairman of the Board’s
Mailbox for Complaints and Whistle-blowing, the Audit and
Surveillance Center's Mailbox for Whistle-blowing, the Audit and
Surveillance Center's Hotline for Complaints and Whistle-blowing and
so forth. Upon receiving a whistleblower’s filing, the risk control
department of the Group will, in a timely manner, take up the case,
ascertain the approach to investigation, issue its investigation report
and recommendations, and give timely feedback on the result of
investigation. Meanwhile, the personal data of a whistleblower and
the details of his/her filing are to be handled in strict confidence.
Any transmission of the filed materials to the complained entity(ies)
or individual(s) is strictly prohibited. Any indulgence or shelter of the
complained or any retaliation against the complainant will be duly
accounted for by the Group.
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For better staff awareness against corruption and to create a sound
and clean-handed atmosphere entailing integrity, promotion and
training activities in advocacy of anti-corruption are organized from
time to time for the Group's various functional units. During the
Reporting Period, a total of six training sessions in advocacy of
anti-corruption were organized and were joined by 326 participants.
During the Reporting Period, the Group had no corruption cases
being handled by any judiciary bodies.

Protection of Intellectual Property Rights

In strict compliance with the requirements of laws and regulations
relating to the protection of intellectual property rights including the
Copyrights Law of the People’s Republic of China, the Trademark Law
of the People’s Republic of China and the Patents Law of the
People’s Republic of China, we devised and issued the System for
Administering Intellectual Property Rights (&0 &% 2 #E & 32 % )
during the Reporting Period. The System enables the standardized
administration of patents and technical knowhow, trademark rights,
copyrights, trade secrets and other intellectual property rights
protected by China’'s laws and regulations, contributing to the
continuous uplift of the Group’s level of administration of intellectual
property rights.

Information Security and Privacy Protection

In the course of building an ecosystem of good living, information
security and privacy protection have become important factors of
increasing concern of customers. We strictly comply with laws and
regulations including the System for Administering the Graded
Protection of Information Security ({5 B &Z 2 EMIREZEHE),
and have devised our own System for Controlling Risks Pertaining to
Information Security (182 % % &l fg & 1% §l/2)

among others, network security and information platform security.

which regulates,

For network security, we require our internal staff members to
regularly adjust their firewall strategy and strengthen the supervision
and examination of computer viruses. For business partners such as
suppliers, unauthorized connection to production setting or database
of the company’s internal information platform is not allowed. In the
course of administering information platform security, our system
administrators regularly arrange for security examinations and
maintenances and, pursuant to the Procedures for Application for
Information System Authorizations ({5 /8 & #t # R B & i 12),
administer data authorizations on the information platform to
prevent divulgence of information on customers.
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Further, for attaining an increasingly higher level of administration of  Itt4) * AN BERFPIEEF & RXFEMEEKE - #
our own platform system, we have adopted procedures such as Pt REHERIEH] - BIEHE D « FHIIEEE RI2RkAE

control of system authorizations, data backup and training and
guidance to ensure the security, confidentiality and completeness of

personal data. During the Reporting Period, we had no incidence of o

significant customer privacy intrusion or loss of customer data.

CONTROL OF SYSTEM
AUTHORIZATIONS
AR

DATA BACKUP

BEED

TRAINING AND GUIDANCE
BAEE

ADMINISTERING CUSTOMER PRIVACY
EFRALER

To administer user authorization matrix, and timely allocation and
removal of user authorization based on positions; to adopt strategy
for protecting account password security.
MIFRAFACERERER  REEUEERFHEMWE A
FRER : F RT3

To ensure platform stability and data security and to, in the process
of data transmission and saving, ensure the prompt identification of
information or data tampering, whether unauthorized or otherwise,
as well as data recovery.
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To compile and revise operating manuals, and to organize relevant
training activities, such as one-on-one training for new users,
training on new function delivery, guidance on operating individual
applications and so forth.
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Administering Customer Privacy

During the Reporting Period, we organized the “Network Security
Promotion Month” activity for all staff members of the Group. We
used our office software to deliver and promote knowledge relating
to network security, to continually uplift staff members’ awareness of
privacy and information security, in pursuit of the culture
construction in respect of information security of the company.
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“Network Security Promotion Month” activity
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ESG Work Mechanism

The notion of social responsibilities is embedded in the Group's
strategic development goals and is put to implementation in our
daily corporate operation and management as well as innovative
activities. To ensure the efficacy of ESG management and to further
safeguard the operation of the company, our directors are fully
responsible for matters related to ESG management, coordinate the
direction of ESG strategies and corporate development, and continue
to strengthen corporate governance. An ESG taskforce has been
formed comprising members from the finance department, risk
control department, human resources department, social and
commercial operations department, data and information
department, investment strategies department and operational
management department, to implement policies related to ESG in
day-to-day work.

Communication with Stakeholders

It is the Group's belief that the synchronized progression and
advancement hand-in-hand with its stakeholders represents a
long-lasting momentum to drive the corporate development of the
Group. To fully comprehend the needs of our stakeholders and listen
to the society’s expectations on the Group, we have identified those
stakeholders which are closely related to our corporate development
on the basis of our own scope of business and nature of operation,
created a multitude of channels and built a real-time, effective and
long-lasting communication mechanism, and also responded
specifically to stakeholders with actual deeds. During the Reporting
Period, by various means (formal and informal, online and offline), the
Group enabled stakeholders’ participation in our major
decision-making processes and other adjustments in strategies, and
also obtained their views and expectations, so that the Group is in a
better position to devise more effective management decisions.

R 4 ERERHE
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WAYS OF COMMUNICATION

STAKEHOLDER KEY ISSUE OF CONCERN AND RESPONSE FREQUENCY
Fl 25 16 BA 75 BENEERE BEENESX BE IR
Shareholders/investors Financial performance —  General meetings General meetings are held at
Compliance with laws and — Investor conferences least once a year
regulations —  Conferences for Investor conferences and
Risk management disseminating business on-site visits are arranged at
results irregular time intervals

— Press releases/

announcements
—  On-site visits
RE &S ROBER — RKREXEg BRERGBERIBIT K
BEAR — REERESE wREEREE MBS ART
[\ B B FER — EEBhg EBRERTT
— Bk RE
—  RIGAN
Government/regulatory  Compliance with laws and —  On-site visits At irregular time intervals
bodies regulations —  Seminars
Information security
Anti-corruption
BT,/ B E BEAR —  HI5AM T EH
ERZE — &%
& 8
Business partners Administering intellectual —  On-site visits At irregular time intervals
property rights —  Seminars
Information security
Exchanges with industry peers
BERH M EREE —  H5AM NiEHA
EREE — 'K

TERR
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STAKEHOLDER
Mz EES

Customers

Employees

]
H

Media and the public

S
i
b
]
38

Community

AR

KEY ISSUE OF CONCERN
BN EERE

Information security

Quality of customer services
Management of sensitive
customer information

EERE
EPREEE
EFHRERER

Remuneration package
Employee health and safety
Employee development and
training

¥ EF

ETRFEEZE
8 T %R EE

Compliance with laws and
regulations
Impact of business on society

BIEER
Xt enyge

Contribution to community
Charity and benevolence
o=y )

Sz
NTEE

WAYS OF COMMUNICATION
AND RESPONSE
BEOES R

—  Online promotion
—  Telephone/Email
—  WeChat/Weibo
—  Questionnaire

—  Seminars

— BRE®E

— BHBEFHBMH
—  BE/ME

— M5

o
g #%

—  Interviews with
employees

— Internal emails

— Internal WeChat account

— BIm#

—  REER

— REMREARR

—  Press releases/
announcements

—  Press interview

—  Meetings

— FER %

— K&

— &

—  On-site visits

—  Seminars

—  BGAM

o
g #%

ABBBEEERAR - —2-BFRs  wErEans @ \
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FREQUENCY
R RE

At irregular time intervals

At irregular time intervals

At irregular time intervals

At irregular time intervals

TEH
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ESG Materiality Issues

During the Reporting Period, we identified 5 ESG issues which are
highly important, 12 ESG issues which are moderately important and
5 ESG issues which are lowly important to the Company by ordering
the importance of various issues in terms of their influence on the
Group's strategic operation and their influence on stakeholders,
taking into account media analysis, industry benchmarks, on-site
interviews and outcomes of questionnaires conducted with internal
and external stakeholders. Those highly important ESG issues
constitute the key parts of the contents of this Report, which are
disclosed in details in this Report.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ESGE R4 EE

WEBAN - BMREAEERKRELVEREUARY
MBRBEATEREREIE £ EEIT - 175
HIF  BISTARAIBARBA T HEREERE
SHEHZEMNEZREETHR  BAIEERARTS
[EE ZH)5IEESGEE - REE 2 A 12IHESGH#RE - A
MEEEZERSIASGHE - m[EEERNESGEEBK
AMEANBHERE D - MG EARENFFHEE
BHEBARE -

MATERIALITY MATRIX OF REDSUN SERVICES GROUP LIMITED
LB REREEER AR EX R

BHSE ThBE

\\~m5

High
=
4
L
5 K et et and et e Environmental issues
R roduct safety and quality @y o
% E‘H- Green construction ® Eunf%ﬂgs.‘;ﬁag%%‘;g 0 I«Riﬁu#}th
2 R Prodgtsafety. & * health an
' DRa RS - .
Sm Climate change @ BHEE  uneration 0 EBEZE interests » Governance issues
> I Supply chain _~  package Intellectual [ Bt SN A=
E= management . Customer service #iBi#E 7] gc%?géng © B/RRRRS
g )l;a‘ Responsible rv;arkiing e 3 g1 25 IR
3 = Eﬁ':sif _ Business development E | .
+ arity B “ Employee Issues

g ;‘E Biodiverﬂzity ° HERE  Building community E :E%EE

EMEEL § industrial N iEER BRI

cooperation @ Employment
EXalE 3325
Low Materiality to Redsun Services High
i ESEINC) W NS =

[0 Environmental issues [0 Governance issues [ Employee issues

8T8



SAERBEMARLR - —S-TFRK HAREEARE . \

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

REDSUN « QUALITY SERVICES

Attaching importance to the good living of property owners, Redsun
Services endeavours to building a system of full living services and
serving each and every property owner and his/her family. We
recognize the needs of property owners, continually uplift customer
satisfaction, aiming to achieve good living by way of delivering
full-process and fully-resourced living services with warmth.

Dedicated Services

Committed to building a comprehensive service and product system,
Redsun Services has built its core business covering the three
services namely basic property services, value-added property
services and harmonious community services, forming close linkage
among quality services throughout the entire lifecycle, thereby
delivering good living to property owners.

Basic Property Service System

The basic property service system entails standards that customers
can visualize. Manuals of standards are in place to enable such
visualization in basic construction, equipment and facilities
management and services. Based on the management of community
objects, we strive to build up the level of refined management for
basic property services such as safety and security management,
environmental management, equipment maintenance and customer
services. In addition, based on the particular product system and
positioning, we seek to deliver quality and harmonious living for
residents by setting a graded “Redsun property service and product
prototype” set of standards.

R 4 EREREE

5hF% - mE R
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purchasing and so forth.

PRODUCT POSITIONING: Smart community, “highly satisfied” customer base, service innovation, industry
signpost and brand premium, delivering prestiged service experience to customers, and convenience in
experiencing high-tech smart community

SERVICE FEATURES: Focus on customer satisfaction; Service brings about satisfaction, and satisfaction

brings about sales orders

EmEM: E2HE [RmFE REEH TXER REEE KEFTREZARKGE
B BBMRERHENERE
BHFE : BETFPME REBERBE MHERSIEE]

PRODUCT POSITIONING: Attaining average standard, with suitable products and sustainable and healthy
development

SERVICE FEATURES: Mainstream service product line, with suitable and replicable service standards, and
sustainable and healthy operation

EmEN RO EmER  FERE
RBRE : TARBERS RESEELIER  FEREES

PRODUCT POSITIONING: Risk prevention and control, mainly for loss mitigation and operation
enhancement

SERVICE FEATURES: Bottom-line services with sharing, enhanced management, to avoid touching
business bottom lines and to guard against risk-related events

EmEM : ERHE - TEHE  LEREX
BRBHE : FEL  HEELH BEREN HBEBESKNRBREASEMH

Value-added Property Service System IBEYFERERERE

Redsun Services' provision of customized value-added services brings  SARG RIS A RUEMISERY - BEETRZIEERE
happiness and peace of mind to property owners living in Redsun  SAFG4LE A BE ORISR « B IR B[R ERARZ A
communities. Our apprehension and integration of community & ZHEREBERBEAGT HEEE DBH
resources supports the creation of an ecosystem of community B RKEBR%E HEREER C£ESE  £EBT
value-added services encompassing move-in ready residences, elderly ~ BEBERBENNLRIBERBS EERER

care community, time-sharing education, domestic services,

community e-commerce, community finance, groceries, group
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Harmonious Community Service System Fl 7 4t BB HR 7% 8 &

As a good life operator, Redsun Services has established and  {EAFIFEEELREE - sAGRIEEL W BEME
advocated a harmonious community service system. On a +(LEMRBER  BMBF[—UUEFAEER|HH
customer-oriented approach, we are concerned about the creation of 2+ BT X T HRBE S S EEME TR AT -
service scenarios vis-a-vis property owners as well as their feelings SERESHM  BEEFTTRETHELET - B2
towards the services provided. We are committed to bringing a good & ¥kt - BEAPAY L& b -

life to property owners, in a hope to create a pleasant community

culture with strong neighborhood bonding.

During the Reporting Period, by organizing vivid activities full of fun  FREHAN - HPBBEBLERFTRET - £FEED
and love, we shared community good life with property owners, fEFES)  BEIEMEISAGHEF HZHEEFEE -
tagging our Redsun communities with a label of “‘communities of — TE#S [REEE - BB E | TER AR MAGHTE
warm neighborhood”. =X R IR o

nil BERITES

wit2 HEDyEEE

Festival for Redsun’s Property Owners

sh N EREE

Volunteering services offered to residents

SREERED

Starlight Film Festival

EREWELD

Live show in Mid-autumn Festival /
PG EEE
018
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KICKING OFF THE “REJUVENATION WITH HEART AND LOVE FOR
FAMILY PLAN” PROGRAM IN 2020
RRE)2020F BE[ LAV R - B KGHE

Community spaces are important for linking up cities
with residential areas; important carrier of good life
scenarios; and important places for communication and
exchanges among neighbours. It was the third
consecutive year since 2018 that Redsun Services spent
special-purpose funds on uplifting the quality of old
communities that had been delivered quite some years
ago. These represented enhancements in both a
tangible and intangible sense, in that they improved
property owners' experience as well as their sensations,
seeing their lives lightened up with every single change
in life scenarios.

During the Reporting Period, we kicked off the
“Rejuvenation With Heart And Love For Family Plan”
program in 2020. By having interviews and researches
with property owners, we listened to the genuine
feelings of property owners, dug into the genuine
needs of old property owners regarding community
areas and supporting facilities, and pragmatically
furnished solutions of comfortable living experience to
property owners, well ahead of schedule. The program
lasted for 102 days covering more than 60 projects in
seven cities, with more than 150 enhancement projects,
refreshing community spaces for more than 120,000
property owners and bringing forth happy lives.

HEBRERRETEREEFENEESHM  EREUHLESRNERER  CRBEIXRNERS
o B20185F - SAERBEEE=FRAZHEESANERINEFNEHERERERT  BE
EIRAERBRIHENTEMFEST  EREEAMERSSONE  REEEREY

WEHA - HPIRRE2020F Z [ ALK - BXGE] - BBEHREINES  #B - WIEXEE
BELE ZREXRTHEE HEERERBROTR  YE/XIREFINEATENARRRER
FER - NRFHBIHER102K - BE7EMRTOREER - BB150ERABUIER - R1I2BEXET
M ERER - REZRATE -
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Safety Protection

Redsun Services remains its utmost concerns about the safety of
stakeholders. By upgrading safety management system, regularly
identifying safety risks and devising corresponding measures, raising
employees’ safe operation capability and enhancing physical
installations, it seeks to protect the safety of all stakeholders at all of
its operations.

Safety Management

The Group has devised and implemented systems and processes
relating to safety management, including the “Operating Guide for
Orderly and Professional Internal Management”, the “Operating Guide
for Safety Examination”, the “Operating Guide for Fire Safety
Management” and the “Operating Procedures for Handling
Emergencies”. To prevent potential safety risks, the Group has devised
clear work plan for safety risk identification, which sets out 12
standards applicable to six safety red lines for business segments
including fire safety, electricity supply and distribution, elevators,
employees’ behaviour, special-purpose operations and common
spaces. In addition, the Group regularly commences risk-related
investigations and assessment and safety examination, devises
problem-specific rectification plans, with pre-set timelines and

specifying responsible persons.

The Group ceaselessly fosters the maintenance and upgrade of safety
system applicable to communities for which the Group manages
properties. By upgrading smart safety equipment and remote update
of surveillance system, the Group makes ongoing effort to provide
safety protection capability to the respective venues of operations.
During the Reporting Period, we commenced the “Rejuvenation With
Heart And Love For Family Plan” program. We conducted full-scale
examination and testing on the operation of safety-related
equipment and facilities including engine room, pump room, fire
safety system, surveillance system, door access system, vehicle
management system, electronic fences etc. Emergency call buttons
are also installed in all new residential projects, thereby providing

safer community lives to all stakeholders.

\\ 021
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Management of Patrolling and Surveillance E - s

ANB24/ AT TR E R X AR 8 R

24-hour manned roster, closely monitoring the situations at
every single corner in the communities

24-hour non-stop safety patrol on all key areas including
community main passages, key equipment and engine
rooms, and also areas with surveillance blindspots

Management of doorways and fencing walls

The use of facial recognition systems and door-access card
system at all exits and entrances

24-hour duty services at main exits and entrances

The installation of number plate recognition system at all
entrances to carparks

The installation of electronic fences at fencing walls for all-
weather control

Regular safety skill-drills

Skill-drill - activities are held once a month, simulating
scenarios in fire safety, stranded elevators, flood fighting,
trapping burglars and so forth

Regular examination of fire safety passages and, working with
local police stations and competent fire-safety departments,
centralize the handling of obstacles at fire-safety passages
Organizing fire safety promotion activities per half year
Organizing a large-scale fire safety skill-drill session on 9 Nov
every year in collaboration with the fire services, the
communities, property owners and employees

Meanwhile, the Group stresses the safety of children, older adults and
the elderly. We have made available accessible passages and buttons
for disabled people in elevators, provided safety and protection alerts
at fitness equipment and children’s playground facilities, made plastic
slip-proof pavements, added edge guards and corner protectors and
so forth, ensuring safety in the elderly and children during their

journeys and living.

During the Reporting Period, the Group had no material injuries
within its scope of business operations.
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Safety Training

Z 25

To ensure the implementation of safety policies and management  AMRZEZHERMNEEHEMNEAEEET  WAERTER
system and to boost the safety protection capability of the  2REfEN  AEBEEFAMNE IREREEHEIER
communities, the Group develops trainings for its employees on the 3| + HERIRYEE - BB EMERZEHIE - 5
handling of emergencies every month, which cover the identification ~ FIR{EEZREFII - T2 BHE - 2B EINE
of dangerous sources, risk assessment and risk control. Reqular — 3FFIEE) ©

trainings on operating standards, trainings on safety awareness and

trainings on knowledges about first-aid are conducted.

\ 023
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WINTER MASS TRAININGS: “SOLIDIFYING FOUNDATIONS AND

TRAINING UP ELITES”

[FEER EREEILFARIET

During the Reporting Period, we commenced two
winter mass training activities. By training ‘order
keepers” in a multi-dimensional and multifaceted
manner, the quality of property services can be
enhanced. Pursuant to the winter mass training
activities, a series of standardized management
practices are commenced, focusing on
standardizing documentations that record the
quality of order, organization and implementation
of safety management, how to improve property
decoration and management, and position
operating standards. Simulation exercises and on-

the-go trainings are also used to strengthen employees’ understanding of business and also their ability in

overall businesses.

HBEMA - HAKAFRMAEFTAREES  BEHUKFABETZHE  ZERNIIK - BN
MERBRENET - LFARTEPESEVFEECHEXHRE - 2B EEBEER - 0
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Meanwhile, the Group recognizes that the safety levels at  It4h» AEBERAT BT E2/KFESFZEHEE A B
communities are closely related to the safety awareness of ZEEMKFERLZERIRENEEMEE  BRESSF
stakeholders as well as their safety rescue capability. To enhance the  #ABRAH K ESMIRAE T - NEBE BB E AKX - &
emergency rescue capability of stakeholders, the Group also  1GFEEEIEEEH -

collaborates with local fire services departments and proactively

commences fire safety skill-drill activities.

[ ] adie
adie

Fire drill called “Caring about fire safety and ensuring peaceful life”

[BEJEHRE » FRIREIEREE

The Group adheres to the main vision of fire safety,
namely “fire prevention as the base, with firefighting as
support”. To raise safety awareness among property
owners and employees regarding fire safety, raise the
ability to extinguish fire at an early stage, and
disseminate knowledges on fire fighting and evacuation,
we organized fire safety skill-drill and also seminars on
fire safety knowledges.

In 2020, the Group's Redsun Services Jiangbei Company
worked with government bodies such as Jiangbei New
District Taishan Party Construction Alliance to commence its annual fire
safety skill-drill. Meanwhile, more than 30 communities under Redsun
Services Jiangbei Company also commenced 20 fire skill-drill sessions out of
their own free will. To upgrade the promotion of safety awareness, the
Group also invited Jiangbei New District Fire Squadron to kick off a seminar
on fire safety knowledge, which drew attention to the importance of fire
safety by illustrating cases, and also taught the knowledge on how to
prevent and extinguish fire, and also the key points for escaping from a fire
field.

AREEEERER AT - BHES IR TN - BREXE BTEBR2EH - 7
BRI - IR RMSER R RIARAE T ED RS AT RN R 2
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Communication with Customers

Redsun Services gives high regards to the establishment of close
customer relationship. By creating a professional and fine-tuned
system for customer communication and services, by understanding
customer needs, and by obtaining customers’ feedback, the Group
aims to provide solutions to the satisfaction of customers, and
ceaselessly create values for customers.

Customer Satisfaction

Redsun Services is committing to providing services of the highest
quality to its customers. It remains open to listening to the views and
needs of property owners. During the Reporting Period, founding
upon the Rules for Administering Customer Complaints (RF IR &
) issued by Hong Yang Group Company, we issued and
implemented the Property Group Rules for Administering Customer
Complaints (V2 EBEF#RFEEPHE). Meanwhile, based on the
actual business position, and upon the Redsun Services Classification
of Complaints (5A[5 RTEE IR FZMAAAME), the classification,
principles for handling, requirements for handling and relevant
appraisal mechanism were clarified and specified.

Our channels for customer complaints and feedback mainly include:
customer complaints by phone, customer complaints by APP and
direct feedback via Hong Butler. For each channel of feedback, we
have established comprehensive mechanisms of feedback in tackling
problems, and continually uplift our service quality by means of
fine-tuned management. During the Reporting Period, we prepared
and established the 400" call center, where service hotlines are
available to collect and classify property owners’ views and opinions,
record the same in the system and devise corresponding rectification
and follow-up plans, and ultimately uplift customers’ satisfaction with
our services. On this foundation, and by launching the “Management
to Listen” Program (B2¥277%)) and the “3611" Mechanism of
Response to Customer Complaints (“3611"%& F 1% sF £ ), we
seek to pursue fine-tuned service level and enable customers to feel
the philosophy and value of quality services.

\\ 025
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KICKING OFF THE “MANAGEMENT TO LISTEN” PROGRAM
BB ERITE

To gradually raise our level of customer services, the program conducts one-on-one online or offline
communications with property owners to whom the service is delivered, proactively listens to the view

and opinions of the property owners on our property services, and pushes and supervises rectifications via
the customer service work order system.

RRIRAZPIRIKY Lt BEMERINNETET SR LR TOER  THEEE
THMERGNEAMEZ  UBEFRIERREAMEEERTIE-
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alihe

LAUNCH OF “3611” MECHANISM OF RESPONSE TO CUSTOMER
COMPLAINTS
K361 IR FRFEERH

To gradually uplift our level of customer service, during the

Reporting Period, the “3611" Mechanism of Response to S mm o
Customer Complaints (“3611" & PR EE# H]) was launched,
whereby:
J0smnmmE
3: Responses to a customer's views must be responded S0 smwaanm
within 30 minutes; ] tznERaen
I +xnexnms

6: Basic problems must be solved within 60 minutes or,
36] F FEmELLY

where a solution is not yet available, a response must be o R

given to the customer within 60 minutes;

1: For problems not readily solvable, the reason must be
communicated to the customer within 60 minutes, and
written solution must be given to customer within 1 day,
maintaining full communication with customer;

1: After communicating with customer, re-visit must be

completed within 1 business day.

The mechanism of response enables the provision of @ﬂl!nﬂ:#ﬂ&&ﬂ?-OS?_s .....
professional and highly effective feedback on solution to
customers, and let them feel the standardized and well-regulated
services for customer complaints.
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To uplift the overall customer satisfaction and to define
improvements needed to satisfy customer needs in a targeted
manner, by means of the channels and dimensions namely the "400"
call center and third-party agencies for satisfaction investigation, we
embark upon investigation and analysis of satisfaction, so that we

FRMBE -

can fully uplift customer satisfaction with our service and

management level.

400 call center

40070 F 2N

During the Reporting Period, we
conducted sample re-visit on all
property projects via 400 hotline,
and reported on the outcome of
research. As at 31 December
2020, the overall satisfaction
score of our property projects
was 85.

HEHIA T A BiE40024R
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During the Reporting Period, we invited two
third-party agencies to investigate our
customer satisfaction:

WS A TR M E S =77 s S
B B B R S AR

Third-party investigation agency A:
Investigated 5 regions on a half-year span.
The investigation was conducted by way of
telephone hotline and online scanning;
=7 AFHIBA A F B BEIRE 2 B 5 (E
& ST AT ST LA B R AR L
RS AAE

Third-party investigation agency B: On a
month-to-month rolling basis, it mainly
investigated property owners who are at
stages 1 and 2. The score was 85 for year
2020.

E=TT BB I B ARBN A ETT
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CHANNELS OF SATISFACTION INVESTIGATION
MEERAERE
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To uplift satisfaction, we have adopted a multitude of measures: RTRAMEE  KRPMERRTZEEEE

We have devised 4 measures for uplifting satisfaction, namely “safeguarding
bottom line, regular training, focusing on process and keeping warmth”;

HE [FE - B - BBE RAE] 4EmERERITEE

Incorporating the outcome of monthly satisfaction investigation on regional
company to the performance appraisal of that regional company;

B AR AEWEERAEERMARE R RAERERT

We used mails or the system to push the opinions and views of property owners; the
system will then follow up on the completion of any rectification;
BEBHHAERANAEEINERMNERMXIAR - WEARRERBNERTK
SN 5

(=

MEASURES FOR UPLIFTING SATISFACTION
MEERAEE
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Responsible Marketing

During the course of marketing and services, the Group strictly
complies with laws and regulations and industry norms including the
Advertising Law of the People’s Republic of China and the Law of
Protection of Consumer Interests of the People’s Republic of China,
to ensure that commercial promotions are conducted in a strict and
compliant manner. To ensure that writers and reviewers of
information for external dissemination can better comprehend the
contents for external dissemination, we govern the introduction and
release of projects or contents that violate laws and public morals,
thereby ensuring that our consumption groups receive accurate and
true promotions. During the Reporting Period, no penalty had been
imposed by regulatory bodies on us for any violation of relevant laws
and regulations due to marketing activities.

To regulate the Group’s acts on external dissemination of
information, and effectively foster the institutionalization and
standardization of brand building, we strictly complied with the
(54 B5 &= B an 2 &7 32 T i),

which requires that all members shall strictly comply with the

Manuals for Managing Redsun Brands

management requirements set out in the manual in the course of
brand building, advertising and promotion, with a view to jointly
protecting the brand image and reputation of the Company and
ceaselessly uplift the level of brand management of the Company.

Smart Technology and Innovation

Redsun Services expedites the application of digital technology, by
building on the empowerment of technology and using smart
technology to improve and uplift the quality of property services. In
the course of shared outcomes of digital research and development
and innovation, we uphold the importance of strengthening the
protection of intellectual property rights, customer information
security and privacy protection, seeking to continue to explore the

future of the industry in the role of a leader.

SAERBEMARLR - —S-TFRK HAREEARE . \
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Enhancements in Service Efficacy AR 7% 2k gE TR F+
To better link up our service system to the ecosystem of happy AT ETMERMOREEREFTEEBIEE@MAERER

community, we are thoroughly grasping the development trend of R - HMIEFALEDERFENERBEY - EF
the property service industry. By using mobile internet, internet of ~ B E)EEAY - WIEEAS - REUBRFIT - LASAEEAPPE
things and big data technology, supported by the Red Life APP  EREF & sLBRGEERERTEATE  FEU
smart service platform, Redsun Services smart control platform, we  [#E+BEHE I MO0REER - EHEREFE &
are in search of a more convenient and more smart community that B2 o RAAIABHAO W ERTSESR SE M - ZNRG
adopts a “‘community+internet” 020 service model. Founding on our  BERE @ RZREFEHER - FR T RTFHRE D8 &
superb property service experience, we have firmly held onto the 4 R TNEBHWHRBREARBES -

value premium of services, dug into customer needs, and built up

sound reputation of services and also achieved the strengths of

community comprehensive services with interactive online and

offline elements.

[ ) adie

alihe

REDSUN TOWN INTEGRATED PLATFORM
hEERNE-BLTE

Whilst providing more diversified and
comprehensive services with warmth to
customers, Redsun Services embraces the
internet of things and has built a Redsun Smart
Town Integrated Platform that encompasses
"business integration + intelligent 10T". The
integrated smart platform is supported by a
frontline platform (namely the “Red Life APP")
and middle platforms (namely business middle
platform, 10T middle platform and data middle
platform), thereby continually uplift the daily
management efficiency and operating
capability, and providing property owners with
one-stop community services. With the
innovative technology, the platform was
awarded with the “2020 award for innovation in

digitized application in China property industry”.

ERZFPREEMZ T - 28 - ADRE WA - SASREBBELYBE  TEL[EB 8L
+EE2YB I NAR/NE— BT e  ZEE - REFemmEAAEEAPP) RRE(BREHR
hE YBHPERBBETE) AXE  THREAAENEERERBERS)  RETRHEEE -
LR %V BBFEAIFTORMEB I - RE2020FEFBEMERF HRAAIFHE] -
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REDSUN - ENVIRONMENTAL PROTECTION

Redsun Services attaches importance to green operation. By
upgrading its environmental management system, raising employees’
and property owners’ environmental awareness, implementing
missions of energy saving and emission reduction, and smart
applications, the Group seeks to achieve green, environment-friendly

living spaces and workplaces.

Green Design

In compliance with the Law of Energy Saving of the People's
Republic of China, and by means of optimizing energy saving design
and using energy saving equipment, the Group ensures the
reasonable utilization of energy, reduces energy use in the course of
operation, and raises energy utilization rate.

During the early-stage involvement before we take charge of
managing properties, we participate in the planning design and
construction of properties, and identify and improve potential energy
saving loopholes, so that we can keep uplifting the community’s
capability in energy saving and wastage reduction. The Group's team
on early-stage involvement keeps tracing the problems on energy
saving and wastage reduction as exposed in the property
management stage by those clubhouses already delivered and
communities already occupied. The team will propose
recommendations on energy saving and wastage reduction to the
design management team, in order to foster the upgrade of energy

saving designs.

R - HERERRE

Sh% - RIERE

MERBIESEEYL  BATERREERE 2
SEIRFIMRERE[  BITHLBRT T - Bt
EERERTE - BN \,\iﬁifé RREERREMLI
EIRIE -
BBRE

AEBERCPEARLMBEESNGERE)  BHEL
EigERAT - IEFENBEARIE - AREIRBEIREV & 2
BAOBEREPERER EREREMRE -

BRPSEXREDEZANANT BT 2EYERN
MEIRFMER - HRYNEEBEMNEERD - LA
BrEEFHit R AR BERFEROBE )] - NEEWERATHIN AN
ATERIERNEM AP EEMEERERS
BREVENREFE LRI - WA R EHE IR BRFI IR i BT BE R BE
MR HBEIRERGTHTE
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DESIGN FOR ENERGY SAVING AND EMISSION REDUCTION
B BE IR PERR 5T

\ | P . The use of LED in illumination where long-hour usage is required
_ _ . £ B A B9 PR BA B ER A LED Y IR
/©\ . The use of both sensory and one-touch switches in public illuminations, and to avoid the use of
= incandescent lamps
EAHRARARAREMBENFRA - RS20 8ENER
Reduction of late night brightness by using multiple clock control in illuminations for greenery
areas
BEMRBBERI S R EES - FEELRAIRE
The use of control design with separate time, separate regions and separate modes for greenery
areas and for carparks
B [ A0 it AR EAER A 9 I 9 [2 9 BR 15 ol R 5t
The design of measurement lists to record the use of electricity in public areas, so that each unit
(block) can be measured separately and fee charges may differentiate
RAFEDRFARNLRE - MEIRET (B) B - ZRINE
All electricity switches in clubhouses are labelled to show the level of energy saving. On/off-as-
you-go versus long-lasting switch-on are in place, catering to lamps which consume more
energy and those which consume less energy
SRR AENEERBOAHERE  HHSRETNERENEEDHIRERNFHEH
HAE A ER
. The location and route of trash collection are taken into account in property design plan, based

E on government's requirements on trash classification

IR IR AT £7 3% 5 38 2 sRof 0 3R W 5= B R i 3R W SR B AR 3R B AR B A A M EE RR BT B R
Green Operation BEEE

In strict compliance with the Law of Promotion of Clean Production ~ ANEBBKRET(REARENBRSZEAREZE) -
of the People’s Republic of China, the Group has devised 26 internal  #ITE 26 EIRIRE BN ANTBERHIE  WELR ~ Wk
policies and systems for environmental management, covering J&“Ei% CBIEFR - BEEYA  BREERERS
greening, trash handling, dedicated cleaning, prevention and control mBGECRIRER BEEERERM)  CGRIRE
of harmful living things, environmental service providers and so forth. %i??ﬁf’ﬁ?a@>>§fmﬁﬁa 5l - 2AMERIREEEAKE -
The Group has also devised internal guidelines such as the  TEIRZEIRBERIR -

"Operating Guide for Environmental Supervisors/Managers” and the

“Operating Guide for Environmental Experts’, thereby ensuring the

level of environmental management in a holistic manner and

ceaselessly improve environmental performance.

K 033
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The Group traces and manages the supervision and control of
pollution and energy consumption throughout the Company, and
commences segregated control and management for pollutants
namely noises, solid disposals, waste water and so forth which are
produced in the managed areas. Meanwhile, in order to upgrade the
system of waste management, we have also devised the framework
for waste collection, classification and disposal, and imposed
contract-based controlled management for waste collectors and

processors.

Since 2012, Redsun Services has remained steadfast to implementing
the standard for quality and environmental system, which has passed
GB/T 24001-2016/1SO 14001 : 2015 environmental system
certification.

LT TS
D LETAMAE S TG TR BN

GB/T 24001-2016/1SO 14001 *

2015 Environmental System Certification @@ e R gy

GB/T 24001-2016/1SO 14001 :
2015RIBE RAE

el :liii#ﬂ'lluu-i W o

SAERBEEEERAT - —E-TFRE  HEREAES . \

R - HERERRE

REBEH 2 ARG EHENSESREES ML REENE
EEGHETREEE  HETERERGEBEFEE
HREE - EREEEEY - %K#E ) R R
BRI RTEEEVERRR BMEHET
REEEYIWE ”*E&Jfﬁiﬁzﬂﬁ + I 35 [B] U R g 22
BRI EHE RZEGER -

B2012F BAZK - sAEG R BRIFERITE S MIRIEE
ZIZH - HATC @IBGB/T 24001-2016/1SO 14001 : 2015

i&iiﬁﬂ/\u/u'%( ©

FREEGRWEEH
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ARFRALEA,
BBT 1408720147150 14009: 2014
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Water Resources Management KEFEE

With reference to the Rules for Administering the Conservative Use of ~ ANEBEZX BB ME L BKEERTE) ~ R NE T
Urban Water (T 8149 FA7/KE 4R E), the Opinion Concerning the  EEIKTENER) J«X&(ﬁ?ﬁﬁkﬁ?ﬁ%ﬁ?)%ﬁ> '
Strengthened Water Saving in Industrial Uses (BR MM TE&/KT  BB/KERBERFMA - SKEREREMAR - SETE
EM)E R) and the Rules for Administering Water Resources in  Hite iS4 EZEi - MAKERAERE - AIRSKE
Nanjing (B R M /KEREZYHE), and by means of measures SRERFIAR  ANEBEBEB SEHIESNFI B KT
including the recycled use of water resources, the upgrade of T #a14 AL E AIE R ELIE YDA E ©

water-saving equipment and technology, the regular repair and

maintenance of equipment, the Group seeks to reduce the

consumption of water resources. To raise the recycled use of water

resources, water recycled from pools in the Group's projects is used

for watering trees and other plants in the communities.

Energy Management BEFE R

The Group is concerned about energy saving and wastage reduction AN EF)TE S BIEF AR BBEYEREH
in the course of operations. Unnecessary wastage of resources can be  #/TEEDE - MACEAEEIE RO THENE
minimized by reasonable allocation of the use of resources and  JFJHFE - RFIBBEREE TS U ERREREHR
strengthened management of corporate use of energy. By using a  EETEEL  EE/LMEFILHNERE  HWEIREE
data information platform, we have automated, [T-based and  JRBFEETTESIE » EREIREREHNE « 27 - [
centralized management of data on corporate consumption of B FIERBEELIER  BRASRIENRIEAR
energy. Supervision and control over the wastage of energy at  IRFTIRIEWE  HALBRRE o

different parts of operation enables the improved and enhanced use
of energy saving measures. Meanwhile, the renovation and upgrade
of our facilities such as smart applications and illumination can uplift
our service efficiency and minimize the wastage of resources.

\\ 035
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Wastes Management

Minimizing the generation of wastes and reasonable handling of
wastes are an integral part of the Group's efforts in minimizing
environmental impacts in the course of its business operation. The
order department and environmental department of each project of
the Group are in charge of the collection, classification and
channeling of wastes produced in the course of service delivery at
the regions that they are responsible for, as well as the management
of recycling and handling entities. The subsidiaries, branches and
procurement entities under the Group have pre-defined
requirements regarding the entities to which the handling of wastes
are outsourced, and agreements have been entered into to ensure
strict enforcement by the relevant entities. For refurbishment wastes
produced in the course of renovation works of property owners, the
Group stipulates that wastes must be collected in bags and stored
centrally at the temporary collection points that are labelled and
fenced, and must be cleared away within a certain period of time. In
addition, for minimizing resources wastage and environmental
pollution, recycling and reuse of resources are always the priority
choices for our handling of wastes. Recyclable wastes are collected
regularly and handled separately.

R 4 ERERHE

BRYEE

MAOBRYNEENAERERASEEXKELT
MORBZENERG D - AEREEHBKFIBRIR
BHMEERERERGBEPEEDHORE 2
B REERAZH  UREWRMEEEMEE - A%
BED TR REEMHNINEERYEE ELH
FEESK - WA MR A B AL BRI |NTT - A&
B EIREBEPELENREIRHBIGETAE
W& FEERARHENEORSEPERE I
FERIE —ERB HRBE - s REDERRE &
RESR RMAEREEREYRELZRERNE
Yo BRA - ERE AT R ETIE - X5
—ETRE -
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In proactive response to the government's call, and pursuant to the ~ AEEBHEEBTRR - BE(ERTAEFLE D
requirements of the Rules for Administering the Classification of — EEIEHE) (MR HABBERINEE A2 EH#
Domestic Trash in Nanjing (RS AERIR S BEEPX), the EAFRFEREG)  Q00F T HERFEHET
Rules for Fostering the Administration of Domestic Trash in Nanjing  {EB A R)EXMHER - BRI F D LE - #HEAE
as published by the of the Nanjing Municipal Government's General ~ N ERFEHIE M TIE - BB AN RSB ITIENE
Office (MEMMABBNINERART2EEELFIRERK i RO RKER RN RSB SRR BIRAHA
) and Proposed Implementation of Trash Classification of Jiangbei — IW{EARINMIZE(L 2 HEHE - R - BIRFAEENR
New District in 2020 Q0205 TIL BN R A B ITEERFER), the HERER  BRMEHEAEEHEEEN RS
Group has commenced trash classification and fostered the handling ~ E1f& + IEEE RN R HESE -

of domestic trash at fixed times and places. To support the

implementation of trash classification, we treat the planning and

design for the trash collection points and trash collection routes as a

standardized arrangement as part of the early-stage involvement?

and foster such implementation in particular. Meanwhile, to raise

property owners’ awareness of trash classification, we have placed

additional promotional materials about trash classification, both by

means of illuminated signs for promotion and wall-carried

advertisements.

Before

B A

Before
i3 Al

Refreshed promotions for trash classification

Wik 5 BME
2 Early-stage involvernent in property management refers to the process 2 BN ERAHN AL - EVEBERAREEEYE
of property management companies’ involvement in the planning 2R B2 EYERNRERFIMERAREE -

design and construction of properties before it takes charge of

\ managing properties.
037
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TYPE UNIT USAGE IN 2020
Sl B 2020 EFIE
Consumption of water resources

KEFEFE

Water for municipal use Tonnes 1,174,442.26
I A 7K N

Intensity of consumption of water resources Tonnes/ten thousand revenue 15.30
IKERHRETE NUVE- PN

Discharge of waste water

B8 7K B BR

Volume of discharge of waste water Tonnes 939,553.81
BEKEE N E AE

Hazardous wastes

BEERY

Disposed toners and ink cartridges Kg 9.30
REMR S22 T

Batteries Kg 9.30
REE) T

Other wastes Kg 9.30
H b BERY) T

Total volume of hazardous wastes Kg 27.90
EEBEMHEE T

Intensity of hazardous wastes Kg/ten thousand revenue 3.63
EEREMETE TR/ BTRA

Total volume of non-hazardous wastes

BEBRNEE

Office waste kg 38,495.00
MAEREEY T

Printing paper Kg 465.00
FTENR 4 T

Other wastes kg 3,757.00
H b BEERY) T

Total volume of non-hazardous wastes Kg 42,717.00
BEEBRVHEE T

Intensity of non-hazardous wastes Kg/ten thousand revenue 0.56
BEBEENTE TR/ BTRA
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BR- 4 RERHRE

thousand revenue
W_aiRE £/ EBTRA

TYPE UNIT USAGE IN 2020

Sl B 2020 EFIE

Consumption of energy

BERH 3

Electricity purchased kWh 35,773,150.33

SNBE T FLBF

Indirect consumption of energy tonnes of standard coal 4,396.52

AL IRHFE S WA AR X

Consolidated energy consumption tonnes of standard coal 4,396.52

fRa e B 432 B

Intensity of consolidated energy consumption tonnes of standard coal/ten thousand 0.06
revenue

AR E WAIRIE, & T A

Total volume of greenhouse gas emission

BERBAERE

Scope 2 greenhouse gas emission tonnes of CO2 equivalent 25,123.79

i REREBYNE WAL EE

Total greenhouse gas emission tonnes of CO2 equivalent 25,123.79

BERBHREE WS b EE

Intensity of greenhouse gas emission tonnes of CO2 equivalent/ten 033
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Green Culture

Redsun Services is committed to promoting a culture of sustainable
development in offices and places of operations. We foster green
offices, commence various environmental activities to continually
raise the environment awareness of employees and property owners

and advocate the green development of the corporation.

Advocating Green Offices

The Group proactively advocates green offices and has formulated
corresponding measures for energy saving. At offices, it is required to
switch off power of equipment when not in use. Inspection checks
are conducted in person to ensure implementation as such, and to
avoid equipment from staying in a power-ready state for a long time.
Paperless offices are proactively promoted. Electronic versions are
used for circulation of documents. Double-sided printing is required
to minimize the use of office papers. For daily consumables such as
refills for pens and gloves, one-for-one exchange is required for any
replacement, and the returned used materials so collected are
discarded regularly by warehouse keepers. Meanwhile, we also
encourage employees to use public transport for their journeys.

Environmental Activities

To arouse property owners' and employees’ awareness of energy
saving and environmental protection and empower the construction
of green communities, during the Reporting Period, the Group
organized trainings on energy saving and environmental protection
as well as promotional activities. At our daily sub-team meetings, we
express the requirements of organizing trainings on energy saving
and environmental protection to all departments, which would
commence their respective training activities; such sort of trainings
are also included in the various business trainings. We also organize
activities for building community environment and community
culture, advocate property owners’ involvement in activities such as
Beautiful City and Community (FE¥ZEE), Farth Hour, Charitable
Walks and so forth, calling for property owners’ response to and

involvement in contributing to the community environment.

R 4 ERERHE

FEe Xt

SMERRBH NN EB M A E FUEL A AT FE &R
£ HMHBHEESER R  FRZENRFREE
TERSETEHXTIMRARED  MBEENREH
& o

EEFEEIH A
AP EENA - LHE T IR -
WABEEABMBENES REFARTERR
& RERBRMBESN  HEREEELHA
BB E T TSR - TEBRALE -
SREEMTETR RSN ABENER - HRE
% FEZEELRIASHETUERTHEAR
Al ABREERTH A WEEKES - A
HPESE THRMA LB -

R RIRZ B

RRSETHEBTMHERFREH  HtgetRm
BER - WMERAR AEEHBEETINETHESHER
REFNIREEES - RMEEAFHASH LAZH
FIEZEREIRRAVIZIIE K - W i B AFFT A BFRREE
MEIED  RRZEEBRI DS FHEMAERRE
FEE I - RAEMABTRRERELEXEE
B BEXTI2EXIREE  HWIKARBE—/E A
SRS ERY  RAFTIEBERLRZENEBREHR
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“Earth Hour” Lights-off Activity
[ ER— /B B BB

During the Reporting Period, to advocate green living, and in
response to the call of the World Wide Fund for Nature (WWF)
for actions to combat global climate change, we commenced
an "Earth Hour" Lights-off Activity. We invited property owners
to turn off, for one hour, non-essential electric products, to
enjoy the natural darkness and sounds bestowed by our
universe.

BEHN RESHZELEE  BEREREAESTWWHE
HBeRRERELCNES  RARRT X/ INEE
AE) c RABFEIMAM TV ENREER /K - HHER
MEMERRR REBANES -

°
i
i
BE
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IR TFEEINE HE

FEX

i = (Earth Hour| REEAEREE &
(WHFIEHNTE THEEMAEN—REn
ETEES, REATRNE=ARS-T
EMAHEEMNARE20:30
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REDSUN - PRESSING AHEAD TOGETHER

Talents are the core powerhouse of an enterprise to drive the steady
and sustainable corporate development. We fully respect and protect
the basic interests of each and every employee. Employee
management system is revised and upgraded from time to time.
While aiming to build up a fair and equitable, energetic, highly
efficient and harmonious working environment, we also care about
employees’ growth and their benefits. We attempt to line up
employees’ benefits and corporate benefits and work together with

them in achieving the strategic goals of the enterprise.

Overview of Workforce

Redsun Services remains its steadfast adherence to its motto of
"Talents are the base of prosperous growth and development, both
of a state and of a business” (BILAA YL » 2 LA ). On the basis of
protecting the basic interests of our employees, we recruit talents
from three channels, namely external recruitment, internal referral
and re-joining. By having a structure of management over
interviewers, interview processes, grant of job offers and reference
checks, corruptive and manipulative acts can be avoided in the
recruitment process. Meanwhile, with the Group’s priority
management of internal talents, it integrates internal human
resources to make sure that all positions are filled with quality talents

and all talents are put in the suitable positions.

We keep our workforce structure under regular optimization,
integrating human resources and reasonably allocating according to
age, gender, functions, geographical regions and so forth, and
fostering effective cooperation among employees. During the
Reporting Period, the Group had a total headcount of 4,119.

R 4 ERERHE
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Breakdown by age (Number of people) Breakdown by gender (Number of people)
BREREADETHER (A) BRI &S EITHER(A)

M Below 30 ® Above 30 m Male B Female
305 AT but below 40 BMHET ZHEET
RRER305%
/INFR407R,
1 Above 40 7 50 and above
but below 50 505504 £
APRET405%
/INA505%
Breakdown by job position (Number of people) Breakdown by position (Number of people)
RBREZETHER(AN) RENVESBEIER(AN)
88
2%

B Senior management M Middle management W First tier employees W Others

SEERAE TEEEAER —REBT F—REBT

I General staff
AEEBET
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Employee Care

In strict compliance with the laws and regulations relating to labour
and social security including the Labour Law of the People’s Republic
of China, the Labour Contract Law of the People’s Republic of China
and the Social Insurance Law of the People’s Republic of China,
Redsun Services enters into labour contracts with all employees,
prohibiting forced labour or the use of child labour while requiring
the timely payment of remuneration and contribution to social
insurance and the provision of safe workplaces, protecting the
legitimate interests of employees against infringement.

In 2020, the Group conducted a survey on staff dedication, which
revealed a score of 84, remaining flat compared to the previous year.
Going forward, the Group plans to build an even more dedicated
workforce by providing incentives, learning and development
opportunities and more open atmosphere for the expression of
opinions, thereby achieving both staff satisfaction and corporate
development. During the Reporting Period, the turnover rate of the
Group's first tier employees was 11.11%.

Remuneration Package

The Group attracts and retains talents by offering competitive
remuneration packages, which are determined based on the
individual's duties and the prevailing market rate at the locality,
together with a caring corporate culture. In tandem with uplifting our
service quality to ensure that high-end services are provided to
customers and further diversifying our sources of revenue, the Group
has earmarked approximately 10% of the proceeds from equity
financing for the ongoing recruitment of talents and the
improvement of staff training and staff fringe benefits, with a view to
supporting the sustainable business development of the Group.

R 4 ERERHE

ETHEE
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BEMA - AEER T RAETRHEBRBENERE
Mo BRETREEMBHBNEE  2FETR
AT

During the Reporting Period, apart from the state-stipulated basic
staff benefits, the Group also provided other benefits and allowances,
including but not limited to the following:

ALLOWANCE/COMPASSIONATE
BENEFITS
A RE

HOLIDAY ENTITLEMENTS
L3 RER

INSURANCE

Statutory holidays (New Year's
Day, Chinese New Year, Dragon
Boat Festival, Mid-Autumn Festival
and so forth)

Statutory leaves (annual leaves,
marriage leaves, sick leaves,
maternity leaves and so forth)

Social insurance (Basic pension
fund, basic health insurance,
work-related injury insurance,
unemployment insurance,
maternity insurance)

Housing fund

Supplemental commercial

High temperature allowance
Employee care fund

Annual body check-up
Long-term service allowance

Certificate subsidy

insurance (accident-related injury
insurance and accident-related

medical insurance)

) H_‘E’IﬂEXE (tE - BE - HF HEaRR (EARERER - EX =R B
CRIRERE) BREARR ITHRE XER ETHEES
>£E1Exﬂ;ﬁ(¢f7kfﬁi CERR B EFRR) BETFERE
& ERF) FEAER . AR ERE
mABERR (BIMEERR - - & E A
BINEERR)

STAFF BENEFITS
BI®EA

BIE#H

The Group fully recognizes that corporate development would not ~AEBEFNTCENERETIHAT —BETNRIRE
have been possible without the contribution of each employee. To Bl e B TREE TRE ZHETRIEMED  AEE
BRUTEIWAERES - EA%EE TATHEERA KRR
BUATHRESEANGHR BT NRFERE
THEES :

Employee Support

offer help and care to those employees in difficulties, the Group has
established a staff care fund. An employee may apply for the use of
the staff care fund when his/her difficulties meet the following
conditions for using the fund:

BIRAREFR BB REBERKRHEK
AFEREIMGE T -

When the employee or his/her children, spouse or parents
suffer(s) from serious illness or accidents causing serious
injuries or fatality;

BTAAREEBERBRLEETARS
EEAMPEEKRELX -

When the employee's direct family suffers significant financial
loss due to force majeure in significant natural disaster.
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In 2020, the Group upgraded the fund so that the targeted
beneficiaries extended from employees to property owners and
tenants. In case of difficulties caused by serious illness, serious bodily
harm, significant financial loss and so forth, the staff care fund may
lend a helping hand promptly, providing the warmth of protection
and the love of safeguard.

Communication with Employees

The Group strives to create a simple and sunshining atmosphere of
communication. An open, fair and systematic communication
mechanism is in place, whereby staff seminars, general manager’s
meetings, survey on staff dedication, irregular survey of satisfaction
and so forth are available to ensure that there are always some
channels of communication with the employees and channels of

information dissemination.

Besides, we also encourage employees to express their opinions and
suggestions on work to their supervisors directly, which would be
helpful for continually enhancing the services offered by Redsun
Services. When the employees consider that they are under unfair
treatment or their personal interests are being undermined, or when
they have different opinions on the Group's measures of operation
and management, or when any requirements of the Company are
found to be violated, the Group encourages the employees to select
the appropriate channels and file their complaints/reflections to the
Company. Such channels include feedback to the immediate
supervisor, direct complaints to the human resources and

administration department, or complaints to the sub-team leaders.

Staff Activities

In 2020, the Group proactively responded to the 3C healthy program
initiated by Redsun Group, namely Club, Calorie and Care. On a
nationwide basis, a number of staff fitness clubs were formed, to
continually practice the geek spirit of “Health, Hard Work and

Benevolence”.

R - HERERRE

2020 AEBEHBEEESHETHR  BEHREGEKR
AETEREIXE BF TEBEAKR AFE
AEE HMEERBAERHR  BEESATURE
R ZF - BtfiE E—m AR REMEHTE -

ETEHE
$Elﬁﬂ EIERSE %%W%Lﬁi'ﬂiﬁ
W RIE - ZRGEREBES  BREETIEAT  AK

Iiﬁﬁﬁ R E Kmﬁﬁﬁ%ﬂ*sﬂﬁﬂﬁﬁﬁ :
BRETABEEO FEEBEER

o HFERBE T EE R EAR TEREERM
gg@"k EE)}EM@HE%F?\& ° EEl/\Iu/L,\ XJE:”Z:/L\\
ESFREAMNGRE  SHAEELLEEERES

TAER RBEREERAFLAREHERLE - &
EESHE DEREENBREBAATRE/R
B - PERTRERRN ERE  EERANTHE
%5 EEG R -

ETZE
mmivm%E%@@ﬁ%%%l%tMKhﬁﬁ
2 - B B[4 B (CLUB) ~ 4 E)(CALORIE) 7 R
(CARD)] - E2BIRFTHET yi;l&%ﬁ%‘éﬁﬂ "B
BEITIEE  #E - KB INERERB -
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Meanwhile, the Group has high regards for the bodily health of its
employees. Various outdoor team building activities are organized to
encourage employees’ active participation in sports activities, to
boost their bodily health, enrich their lives, raise their satisfaction as
well as happiness.

Team building in Team building in
Zhejiang region Jiangnan region

5T B TR E S ERE

During the Reporting Period, the Group did not have any
work-related fatality. Work-related injury totaled 6 incidents and the
200,000-rated loss of working hours® was 3.43.

Development of Talents

The Group considers that employees’ growth and development are
instrumental to sustainable corporate development. By devising a
holistic talent cultivation program and incentive scheme, a
comprehensive talent cultivation strategy and internal promotion
system, we are able to strengthen team building, uplift team
capability and provide talents to support the business development
of the Group.

3 200,000-rated loss of working hours = (number of people injured/actual

total working hours) X 200,000
\\\ow
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AN REBEIFFERE TN HEBRER - ZXEHFP
WE’J@EE@J HENE TGS HEHEE BT @ 1248
B LEETARE RESEBImEEREER-

Badminton competition in
Jiangsu region

o MO D
THAAREEGS

Redsun Services’ staff team building and sports activities

AERBEETIEE -BEEEY

BEHN AEERBLEETRTIRT RN ELES
TTITEEMfeE  —+BEIRBERR343 -

ATEBRRE
AEERREINMRENERELEAFELERNEA
2R EEEMASIBEENABSE &
B\ B 2 R R P 0 B R SR DN SR B R AR - 1R
SEKES  FANEEEBERRERATBE

3 ZTEIRGEX=(EFEAH/ERLTE) X200,000
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Staff Training

Based on the requirements of the particular positions at different
levels, the Group has devised a series of training activities, namely
“Redsun methodology training program”, “Leadership scheme’,
“Litigation agent training”, “Brigadier scheme” and so forth, to ensure
employees at different levels may achieve personal development and
uplift their ability in the Group. In addition, the Group has also
formed a systematic “five talents program” centered at the whole
progress of talent cultivation and development, thereby raising
talents’ quality and expanding the pool of talents. Meanwhile, the
Group provides clear career path for its employees, to satisfy the
needs for talents at different business segments and hierarchical

levels.

During the Reporting Period, based on different training programs,
the Group provided the corresponding trainings as follows:

Redsun methodology training program

In April 2020, via online learning, the Group provided the
“Redsun methodology — highly efficient meetings” course
to 95 employees.

In December 2020, via online learning, the Group provided
the “"Redsun methodology — structural thinking and
systematic projection” course to 156 employees.

Leadership scheme HEETE

In July 2020, the Group provided the “Leadership scheme”
training course to 23 employees. The course covered
strengthening the panoramic vision of business and
awareness of risk control and so forth.

On 9 October 2020, the Group provided the “Leadership
scheme” training course to 26 employees. The course
covered the digest of strategic planning, analysis of cases of
investment laws and regulations, the importance of team
efforts and so forth.

SAERBEEEERAT - —E-TFRE  HEREAES . \
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AR FC R AL F

Litigation agent training

2020F7 A - AEBEM 1045 B TIRHEFRNRE
AJEBIIRE  RAREFLREORN - F
RIEBAMEBAEEMA - FAREENEE -
FAREBONFE  FARBEAERNEE #F
FHRSE -

In July 2020, the Group provided the ‘Litigation agent”
training course to 104 employees. The course covered the
validity of litigation agents, the qualification and legal status
of litigation agents, the scope of rights of litigation agents,
the approach adopted by litigation agents, the formation,
change and release of the litigation agent relationship and
so forth.

T8

Brigadier scheme

In August 2020, the Group provided the “Brigadier scheme” 20204F 8 AR BRS04 B TR [ E T2
&

training course to 50 employees. The course covered FERIE -
external counterparts, scenario-based leadership and so

forth.

Staff training programs
BTEYIRE

Driving business development with talents and forging a talents
supply chain for the property group are the strategic missions of the
Group. To cultivate a high-performance culture that attaches
importance to fighters and contributors, and adopt the change to
“prioritizing internal talents supply”, in 2020, the Group's project of
Achieving Performance and Training People Effectively (3 & 4 %
M E ) was duly launched in Nanjing. Managers were arranged to
participate in a one-day activity of team learning, joint innovation,
self-evaluation and hands-on practice, to put theories to the actual
management practice as a manager, truly practice their counselling
methods, turn knowledge into management acts and behaviors,
uplift their own leadership and also train people effectively, thereby

achieving performance.

\ 049
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Scenario-based training to learn the do’s and don’t’s

B RAMm

Learning the do's and don't's and identifying weak areas
through role plays, observing behaviors, small group
discussions, and manager’s self reflection on management
scenarios.

RBAAEHE TRERE /AW ERERIEERE
BIER  BRAR  KAMR -

“Achieving Performance and Training People Effectively” project in 2020

20200 (EZENEREA)ER

ABBBEEERAR - —2-BFRs  wErEans @ \

R 4 ERERHE

Thinking out of the box and achieving self-enhancement

BN FEAR

By case illustrations, scenario-based simulations, joint
innovation and so forth, the lecturer guided the managers
through brainstorming and appreciation of the underlying
logic of the course.

EMBBARERT  BREH BEKASHATES
BERENEBENARRERERE -
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During the Reporting Period, the Group provided 45,516 hours of  $REEIA - ANEE A2 EE 8 TIRME 7 H5t45516/
staff training, with an average of 11.05 hours per employee. Details KB TiFHl - ETFHZIEREAN/NE BIX

are as follows: FFEIBEMT
CATEGORY UNIT 2020
E 5l B 2020 F

Hours of training by gender and category

BRI SR B R Bl 5 HY R I R B

Total hours of training of male employees hours 30,041
S B TREIF B B
Total hours of training of female employees hours 15,475
£ B T 4855 30 8 INBS

Average hours of training by gender

BRI B DN E T FIEIIRE

Average hours of training of male employees hours 1112
S B T 9 IRF 8 /N
Average hours of training of female employees hours 10.91
7 8 T ¥ 15 91 A 8L aNis

Total hours of training by job position

RERBINE THEIRH

Total hours of training of senior management hours 1,634
SARERBEEIIRR aNis
Total hours of training of middle management hours 8,725
PREEIEABBIEIIRE aNis
Total hours of training of general staff hours 35,157
HEB THEIIRK /N

Average hours of training by job position

BERARB D NE T FIIEIIR R

Average hours of training of senior management hours 74.28
= 8B 1R E T 150 R 8K N
Average hours of training of middle management hours 30.09
hEEIEA B FIGEIIRE aNs
Average hours of training of general staff hours 9.23
e R B
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REDSUN - COOPERATION FOR WIN-WIN

Redsun Services is committed to providing high-quality services to
property owners. We continually optimize our supply chain
management and establish fair and transparent supply chain.
Meanwhile, we are concerned about the future of the property
industry and join hands with the rest of the industry to explore new

models of industrial development and identify new opportunities.

Supplier Management

The Group has established a comprehensive supply chain
management system, encompassing supplier admission system,
supplier appraisal system and supplier control processes. Meanwhile,
Redsun Services, as part of the anti-corruption league, remains
committed to responsible procurement and it collaborates with

different parties in building a transparent and fair supply chain.

The Group stresses localized procurement and is actively involved in
local economic development, making contribution to the local
environment, society and sustainable development. Based on the
business characteristics of the particular projects, and upon satisfying
the Group's requirements in terms of product offerings, prices,
services and after-sale services, the Group prioritizes the engagement
of local suppliers. During the Reporting Period, the Group's local
procurement in terms of purchase amount accounted for

approximately 70% of the total spending on procurement.

R 4 ERERHE
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As of 31 December 2020, we had a total of 640 suppliers, which are  E £2020F 128310 B EBEBAOREER @ &
classified by geographical regions as follows: HENZRDRE ST

Number of suppliers by geographical regions

ZimEE DN HEERE (X)

0%

M Eastern Chinaregion [ Northwestern Chinaregion M Central China region

R [R [ispl@: il iR
B Southern China region B Northern China region
Ezpap:ilt bR
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Supplier Appraisal

The Group remains its adherence to the principle of “evaluation
before admission and engagement”. To regulate the supplier
admission management and build a comprehensive supplier
management system, the Group has devised a Property Group's
Protocol of Supplier Management (#1352 B FEREE IR 12), which
defines the process of supplier admission, supplier appraisal
benchmarks and the graded assessment system, setting out more
comprehensive guidelines for the Group’s recruitment of excellent

suppliers.

Before admitting a supplier, the Group examines it on-site and
prepares an examination report. Upon verification by the examination
taskforce, an admission approval process will be initiated, and
suppliers that fail the approval process will be included in a
restricted supplier list directly. An all-round qualification review is
conducted on the supplier by examining its corporate scale, working
environment, manpower allocation and organizational structure,
overall management model, and those on-site parameters that
correspond to the particular category of suppliers. Suppliers that are
involved in large-scale service outsourcing and construction projects
are required to pass the corresponding ISO certifications; at the same
time, its environmental performance including the use of processes
that save energy and reduce wastage is also a parameter of our

on-site examination.

SAERBEMARLR - —S-TFRK HAREEARE . \

R - HERERRE

HERZ#Z

$$lﬂﬁr5‘a%$ﬁ)\@§ﬁ% #YIR Al o /IR &
EREAER  BUTSHHENERER  ~5H
GRS YES SE Jﬁﬁaﬁi&aﬁs& AR THERARE
M2 HEBEZEEURSBNEER - REES
ANEFHERRHEE2EAIES -

AER - AEESHHEERREZERTHKERR

& KERNMEARREEREZREABESIRIE -
%%‘?K/ETT%E@f/\fg?ﬁﬁﬁﬁTxﬁ)\ﬁﬁﬁllfiﬁﬁT/\JI\PE'ﬁ%
B o MBREAREE - WARE - RAIMABREN
MARGERE - BREREX  URTEERH-ERD
HERSERGEEHEETHE2AUNEESSE -
WRARE RN R TI2IH B e e - B E S
FEPSMBABIEISOREE « AR - HIRIRKRE - WREIK

e ETE  bEMARMPINBESEREE -

054 /



/ . Redsun Services Group Limited - ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BR- 4 RERHRE

To ensure a supplier's service delivery and its quality, we conduct
weekly and monthly review while the supplier performs its
contractual duties. Based on the outcomes of such review, a Detailed
Service Examination/Appraisal Scoring (BRT§R&E/ZE % 7F 2 4 Al)
form will be completed, followed by the issue of a rectification
report addressing the underperformed items and a follow-up on such
rectification, which will lead to rewards and penalties depending on
the particular scenarios. In addition, for those suppliers already
admitted, we conduct half-yearly and yearly assessment by referring
to the Annual Supplier Assessment Form (& & Z (& 3%), which
enables the overall assessment of a supplier, spanning across safe
and civilized construction, monthly contractual performance,
coordination capability of on-site persons-in-charge, and construction
process. Suppliers would be classified into five categories namely
excellent, good, passed, failed and blacklisted. A supplier assessed to
be failed is not allowed to participate in any procurement activities
of Redsun Services within 2 years. A blacklisted supplier, that has
serious misconduct in the course of cooperation, will be permanently

restricted.

Anti-corruptive Supplier Management

The Group remains its adherence to sunshine procurement, and has
zero tolerance for those suppliers that have integrity problems or
violate their integrity commitments. We have set out clear channels
for filing complaints and whistleblowing, as part of our endeavours to
building a corruption-free supply chain. Our examination of suppliers
at different parts of cooperation includes the parameter of business
ethics. We see a supplier's integrity as an important parameter when
deciding whether it can be admitted. An anti-corruption agreement
is required to be signed by all suppliers and a compliance audit is
conducted at irregular time intervals during the contract
performance.

Communication and Collaboration with Suppliers

To ensure the prompt communication and implementation of our
management standards and management requirements, we regularly
arrange trainings on core indicators such as safety, anti-corruption
and environment. Based on the outcome of supplier assessment, we
organize on-site interviews and special-purpose trainings to help
suppliers in uplifting their business levels. To ensure that suppliers’
quality standards are in line with the Group's, we regularly conduct
promotion and training activities on safety civilization, anti-corruption

and environment.

\\ 055
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Meanwhile, in the course of projects, we seek to ensure successful
project implementation by having timely communications on any
issues identified in the course of cooperation, by phone calls or
meetings. In addition, there is at least one formal communication per
month between the Group and a supplier, apart from the annual
suppliers’ conference. Excellent suppliers are publicly praised. A
platform of exchange and interaction with suppliers is conducive to

future cooperation.

Adhering to the motto of “professionalism and building credibility for
the long term”, the Group cares about coordinated development of
supply chain and proactively helps suppliers on overcoming difficult
times of operation. During the Reporting Period, to alleviate the
impact of COVID-19 on micro and small suppliers, we responded to
the government’s call and granted to those affected micro and small
suppliers tax concessions that were commensurate with the

government’s tax policy.

Strategic Cooperation

Redsun Services embraces the value of “openness, inclusion and
mutual benefits and win-win". By working with government bodies,
education institutions and other business enterprises, we build a
cooperation platform for mutual progression and, upon innovative
spirits and a win-win notion, we foster the high-quality development
of business enterprises and the industry in line with the new
urbanization of the nation.

Cooperation with Business Enterprises

We are keen on entering into strategic cooperation with excellent
enterprises that share the same values as we do. We continually
explore new models and new directions of cooperation, with
ongoing upgrade and expansion of our cooperation platform, with a

view to achieving mutual victories with our business partners.

R 4 ERERHE
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Summit for Fintech-Empowered Smart Properties/Smart Cities 2020

2020 B - R MEEBYE BB H T S HE

Redsun Services is an active participant in industry summits, for exchanging precious experience with and learning from other
property services operators about smart properties, and coordinating different parties in exploring the future digitized and
intelligent transformation of the property industry. During the Reporting Period, we participated in the Summit for Fintech-
empowered Smart Properties/Smart Cities 2020 organized by China Property Management. The summit enabled thorough
discussions and exchanges that focused on issues including the construction of smart properties, reshaping of business
models, application of smart technology and smart service innovations. Mr. Luo Yanbing, non-executive director of the Group,
participated in the interactive forum named “Smart Properties and Capital Going Public” and gave a talk.
WERBERZETENES  IRBPEVERBGEERETZYENEELR  BRSTHRREZMETERRE
FAb - BEACER c BEMBR  RM2IKFEMEEE)R RO 202005 - BERESEME CEH TS EBRE -
WEEREEMERER BXEAERE BRElNRER SERBAFEFRERRAEHFNZIN - AEBEFERITE
FREUL2EEYRB(EEMEEERLET) » WEHRIFE -

China Property New Era Ceremony 2020 — Summit for Good Life Service Innovation 2020

2020 Bl b AR ARBR B — 2020 E A SE R AIF LS

At the Summit for Good Life Service Innovation 2020, Mr. Yang Guang, executive director and executive president of Redsun
Services, participated in the “Sailing Through the Storm 2020” Top 10 Property CEO Summit Dialogue, and explored how the
property management industry responded to the new challenges under COVID-19 and how they grasped opportunities and
swiftly developed.

FE2020E4F B RIS BIFTIE G VM X D &5 [ 2020k i £ EIRBBIFNIES | |- SABERBATESHRRUITERIG K2 HE
[FEAMBOR2020 | W% + RCEOR IEH 5 - S EBBRITE A EER B T KBRMEIERSE  RERERERT
et e

Release of Research Result on the Top 100 China Property Services Enterprises 2020 cum 13th Summit for the Top 100

China Property Services Entrepreneurs

220P A EBBEEREEMARRBMAEEE+ZEFENERBEEREXRES

During the Reporting Period, Redsun Services participated in the “Release of Research Result on the Top 100 China Property
Services Enterprises 2020 cum 13th Summit for the Top 100 China Property Services Entrepreneurs” organized by China Index
Academy and China Property Top 10 Research Unit and undertaken by China Index Holding (CIH) and China Index Academy.
Mr. Yang Guang, executive president of the Group, participated in interactive dialogue and gave a talk on Redsun Services’
“customer-oriented” service system, its responses to COVID-19, community cultural construction and the development direction
of Redsun Services going forward.

WMEHN - SAERB2MEFEARER - REFHETOPIOMFRAAEZ I - IR CH) « FIEFFE &M [ 202094 E
MERBARCERAANREMSGEE T = ETEAVERBEABREERES | - AEBRTRAG L ELELREHY
i RAERB AT FREMAINRBER  REERERE  HEXCERARASRBER KN ERTMERT
B Eh
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Cooperation with Government Bodies and Education B~ RIERZ
Institutions

Redsun Services continually explores and develops the scopes of — SAFZRIETENER - BHEM T RARGE RSB - &
management for municipal life services, and works with government BREMeREFLRITERCEZEENEN B
bodies and tertiary institutions in forging a new model of operation, ~ RAIEFE ARG EEEL SEE -

seeking to create higher service values and social values.

[ ) adle

P N
“Joint efforts of government body and business enterprise, under

coordinated governance” — Strategic cooperation of Redsun Services
with Taishan Street

(B HEVEE] — A RBER UHERVERSERR

During the Reporting Period, Redsun Services entered into
strategic cooperation with Taishan Street, Jiangbei New
District, Nanjing, by signing a strategic agreement of “joint
efforts of government body and business enterprise, under
coordinated governance”. By blending our advanced
management concepts and standardized work processes and

Taishan Street’s city construction, we seek to foster innovative
social governance, uplift the efficacy of municipal
management, strengthen ecological and environmental
protection and refresh city image, thereby bringing new

experience of life services to the residents.

WEMA - SLERBEBRATIAFRF UETEEIBRAFERE R (REHRE  HRIAE]
BRI - BERRALTENERESNEECTHERBER UGB MERBES - HEE
it ERIE - IRTHM M E R AL - MNRAERIRR - WEMTER - URTREREHHOREREE
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K 059

alihe

“Bold Pursuit Leads to Excellence” — Strategic school-business
cooperation between Redsun Services and Changzhou University

[BER B8] — ABRBEEEMNABETREEKSE

To create better conditions and provide more support to
university graduates’ job search, during the Reporting
Period, Redsun Services entered into strategic
cooperation with Changzhou University by signing the
“School-Business Strategic Cooperation Agreement”.
Changzhou University issued to Redsun Services the
documentation “Learning Base for Changzhou University
Students”, while Redsun Services issued to Changzhou
University the documentation “Redsun Services Group's
School-Business Cooperation Base”. By organizing tailor-
made professional courses, jointly developing the system of

training courses, jointly integrating teachers’ qualifications, designing tailor-made executive MBA and so
forth, Changzhou University and Redsun Services will engage in thorough and comprehensive cooperation
to keep enhancing graduates’ employability.

IR m&%%i&%%ﬁﬂi_%ﬂm1I7:<1¢%DE575’H9§% WEHA - SARE AR TS B H N K BB R B
B REBREBBEAIEHE) c FMNABRRAAGREEERE  [RNAKBXBLESEEM]
%Aﬁﬁﬁﬁ%’%l@?‘%JIIKEHAF@HWKEIVTE fEEM ] - BINKBZELGRE G BEARER
ERIL - HRFZEEIIRIZER  KRETHERS  CERVBAERMFLTARERA - 2ED
BtE- TI@E%T’Em&%%Eh%%%%&
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REDSUN « WARM SOCIETY

Redsun Services is an enterprise that highly regards human care. We
care about people’s living and environmental protection and
proactively take on social responsibilities. Working closely with
various charitable organizations, we try our best and seek to give
back to society with our actual deeds, aiming at mutual progression
and development with society.

Combating COVID-19

Since the start of COVID-19, Redsun Services has always closely
monitored the development of the pandemic and activated its
emergency plans at the right time, seeking to protect the health and
safety of property owners and employees.

At the early stage of COVID-19 outbreak, the Group responded
promptly by setting up a backup team for planning any actions
against COVID-19 on an urgent basis, which included requiring all
employees to report their body temperature and route of journeys of
the day, sending daily knowledge on prevention, resolving the
procurement of supplies by multiple ways, enquiring about the body
health of employees on a daily basis as well as local control policies,
conducting disinfection three times a day for office areas and staff
dining areas, and allocating preventive supplies such as face masks to

employees.

R - HERERRE
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To secure pandemic prevention and control at the Group’s A TREAEEEKELHEMNZBHIETE K
operations, the Group was prompt in kicking off the following: FEEARFREBEOTIE:

+  Closing all minor exits and entrances and small passages and keeping only a main gateway for exit and entrance, and pedestri-
an paths were made solely one-way;
HEARTAIREA R R/MIPT - 1%1%5 EEHEAR - BATHARBLT
Courier services and food takeaways were handed over outside of the community, and disinfection with alcohol was needed
upon entrance to community; Entrance of vehicles and people from outside the community were not allowed; All people
entering and leaving from the community were subject to temperature check;
Closed-loop - R INEE)NRPINEEER - EABRETERES  INREBTABTGEANE : FTAASEDERRA
+ Quarantine at home for returning property owners in key regions; provision of full home-delivery services; and temperature
management check as required by community.

HEAXNERE . BYHEREEIERREE k 272 FPIRTS - WECALEITEEE R -

- Disinfection for 2 to 3 times per day for points of major touches, such as main exits and entrances, escalators, lobby and

garbage bins;

TEHACD - B KB URRSEEBEEHER2-3K

Used alcohol for 3 times per day for disinfecting elevator buttons, handles of unit doorways, letter boxes, newspaper boxes
. and milk boxes;

Systematic - ERHRE - BERPETF - FHE - PRETERESER - 8A3K

disinfection services +  Special garbage bins were placed at fixed locations for recycling disposed face masks at community; with gentle reminders of
“disinfected” and daily disinfection data sheet.

REMEHRIRTE . ERCHREEEEOBERERTRR SBR[ S NE | B A MRS -

Unified design of community main exits and entrances, and posting pandemic prevention knowledge on notice board of the
respectlve unit;

M—RABEETHALD - BT EMRAET R

Org anizin g . Tlmely release by community housekeeper of service updates on friends' moments and property owners’ groups;
5 - NRBRBEREMRRERE BN RS MRS
promotions for +  Keeping in touch with property owners for better service process.

pandemic prevention TR il B U
AR REE

Having access to supplier resources, communicating with various channels by dedicated personnels, and purchasing upon
verification of identity;
ITRHERER  EAHSEREETER  REAISEMHERE

+  Expanding channels for sourcing supplies by working with governmental departments and industry organizations;
HETERT © 1T MBI EN R Y B SR RIE ¢
Daily update of information about pandemic prevention supplies in drug stores and supermarkets near the community, and
timely alerts to property owners to remind purchases;

Securing pandemic

prevention supplies |8 BBRAR /NG RR S - ERBR ARSI - RN E RS
F}FEW ﬁﬁpﬁ « Where logistics arrangement was not secured, Red Life service personnels would drive to the suppliers’ venues for collection.
- UREEERBEAT - AAEEMERBAEBEERR LFINE ©

+ Working with the local street administrator, to undergo community pandemic checks, implement disinfection, stock taking,
graded reporting on information; and proactive cooperation in management and control and assist in buying and delivering
Working with daily supplies during periods of closed-loop management in case of suspected cases. )
9 . HES%I B - BRHFRERE HRERE - ABRE  EEERIEHRESIE - PRELRPISMAEEHME - YEEERR
the local street i BPEBERXEEAM -

administrator

Bl & #TE

Plans for pandemic prevention

BiRENE
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Meanwhile, the Group proactively integrates resources available from b4 » REEBHBEEHER  Bhhtesz 2
different channels and supports society in fighting the pandemic. A SEBET -
cooperation mechanism has been formed with participation from the ~— #%#l| - £ [F
government, business enterprises, social organizations and I BHEHMEBRISE D

community residents, who share the vision of pandemic prevention.
During the Reporting Period, the Group contributed to society’s
pandemic prevention by way of the following:

Special-purpose
fund amounting
to RMB10 million
1,000BEEHES

120,000
medical masks

1NEFEBHROE

Pandemic prevention,

laminit.

mEBERE - REEE

100,000 pairs of
medical gloves

10EEBAFE

80,000 suits
of protective
clothing and
medical gowns
SEEMER
EEFATAR

Donations for combating COVID-19
BAEEME

ABBBEEARAR - —F-FFRN  HARERES @ \

R 4 ERERHE

¥ HEdEB8TIHRERZH2EAE
BaHR - MERA AEBEBBATH

200,000 pairs of
medical shoe
covers

088 BAEE

80,000
medical caps,
and disinfectants
and protective
goggles
SEEELER
HER - BEER
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Due to its positive performance during COVID-19, the Group was
ranked among “Top 30 Property Services Companies in China in
2020 with Satisfactory Performance amidst COVID-19" by Leju
Finance.

Top 30 Property Services Companies in China
in 2020 with Satisfactory Performance amidst
COVID-19

20207 B ¥ 3 FR 7 7 15 W BUE 2 263058

Good Community

Based on its listing status and backed by tens of thousands of users,
the Group is prepared to forge a complete and closed-loop industrial
ecosystem, with multiple business sectors that are complementary to
each other. The Group proactively explores the needs of residents,
integrates resources in society, fosters the construction of
harmonious communities of happy neighborhood, supports
poverty-alleviation deeds, and shares the construction and enjoyment
of good living.

\ 063
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AERBEHANERRE AEEREENEFES
20209 Bl % BRI R B R EE R E3058 ]
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SAEREEEERAT - —E-SFRE  HEREAES . \

R 4 ERERHE

hERBIREEE R |RET

Redsun Services’ Green Actions in “Party Activity Day”

Nl

During the Reporting Period, Redsun Services' Jiangbei
Company organized functional departments and
volunteers from different regions to attend and
participate in community green activities in the form of
“Party Activity Day’, focusing on the issues of the
particular projects. 50 volunteers joined to clear disposed
bricks, remove fallen leafs and branches and carry away
trashes from daily life, to reinstate the good views in the
community. Upholding a “Red Property” spirit, the activity
empowered good living with concrete works from
volunteers and brought more happy experience to every
family member.

WEHA - SMERETIEARNBEEESHH IR
FEEBRSRERE  ABBEAFIURERES
REMFHEARMERAAEES - B0 EME S
BRI - BRARER  BELESR A
MBS —RAR - BB A RERE - THBGIAO
BYVEINGEY  WEEEENSBRITIR/RELER
e RENUFXATKEZZREER -
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Helping farmers with love and boosting cohesion in rural areas

EOME  ABRERERD

During the Reporting Period, Redsun Services
collaborated with Zhongshan County People’s
Government in promoting the mandarin oranges
produced in Zhongshan County. We introduced such
"winter sweetie” to residents in our communities by on-
site promotion activities held in the community. Group
purchases were arranged through our platform to bring
such high-quality Zhongshan mandarin oranges to more
people at low prices. At the same time, we had business
discussions with Zhongshan County regarding "how
Zhongshan mandarin orange products may form the
base upon which we can further strengthen the drive of
services, lead an expedited development of the industry,

f
[ ]
collaborate with various parties and create a sales i .
o "
platform for the industry’, and also reached some X y !
preliminary agreements on cooperation, with a view to i '

supporting the promotion of the brand of this variety of
mandarin oranges.

WEHRR - AEREREILFEARBTA BHEREEL
B RfPBBEERSHENES /EREMREKT
[(RAME] BEFeEBALAREZANESR
MERMESEEEM - o - FIEELFL 0
MAZEIIEHERSER  E—PRIERHKES - 3
BPEXMRBRE  IHAZH&E  TEEXHETF
BLETTRBAWR  WEKRNT A EHRZE - TEB

L HITEEMHmE
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APPENDICES B &

Appendix I: List of Laws and Regulations and Internal Mgk —  EEERRAIEHEEE

Policies

Laws and Regulations: EEESR

Anti-Money Laundering Law of the People’s Republic of China (R EE AR A B RO%805)

Anti-Unfair Competition Law of the People’s Republic of China (hEAREMERTIEEHFE)

Interim Regulations Concerning the Prohibition of (AR IERBITANEITRE)
Commercial Briberies

Copyrights Law of the People’s Republic of China (R EE AR LMBIE B

Trademark Law of the People’s Republic of China (rE ARKEFBEEEER)

Patents Law of the People’s Republic of China (R g ARZAMBEFE)

System for Administering the Graded Protection of (ERLZ2ERIREEEFE)
Information Security

Advertising Law of the People’s Republic of China (R AR AMBEESEER)

Law of Protection of Consumer Interests of the (REARLMBIEE B ERREL)
People’s Republic of China

Law of Energy Saving of the People’s Republic of China (R AR ARBEE L 8LRED

Law of Promotion of Clean Production of the (REARLMBEREEREE)
People’s Republic of China

Rules for Administering the Conservative Use of Urban Water CHTE A AR EIRIRE)

Opinion Concerning the Strengthened Water Saving in CER s THEE/KITENER)
Industrial Uses

Rules for Administering Water Resources in Nanjing (FARMKEREEIDE)

Rules for Administering the Classification of Domestic Trash in (ERMAEENRE D BEEIE)
Nanjing

Rules for Fostering the Administration of Domestic Trash in (BB ABEANBERmE2EEEEENRE
Nanjing as published by the of the Nanjing Municipal AR
Government's General Office

Proposed Implementation of Trash Classification of Qo0 T BN IR DB ITIEE R
Jiangbei New District in 2020

Labour Law of the People’s Republic of China (pE ARKFMHLEE)

Labour Contract Law of the People’s Republic of China (PEARKFBISB A RE)

Social Insurance Law of the People’s Republic of China (hEE AR EMBEMLEREE)
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Internal Policies:

Rules for Administering Complaints and Whistle-blowing

Redsun Group's System of Declaration of Conflict of Interests
List of Prohibited Acts and Behaviors of Corruption

System for Administering Intellectual Property Rights

System for Controlling Risks Pertaining to Information Security
Procedures for Application for Information System Authorizations
Operating Guide for Orderly and Professional Internal Management
Operating Guide for Safety Examination

Operating Guide for Fire Safety Management

Operating Procedures for Handling Emergencies

Rules for Administering Customer Complaints

Property Group Rules for Administering Customer Complaints
Redsun Services Classification of Complaints

Manuals for Managing Redsun Brands

Operating Guide for Environmental Supervisors/Managers
Operating Guide for Environmental Experts

Property Group's Protocol of Supplier Management

Detailed Service Examination/Appraisal Scoring

Annual Supplier Assessment Form

School-Business Strategic Cooperation Agreement

\\ 067
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Appendix IIl: The Environmental, Social and Governance Mgk — BBBIMORE - HEREBRHREE
Reporting Guide Content Index Published by HKEX SIYARZEL|

SECTION IN THE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS REPORT
B-dHBREAERE-REERBREERERKP) FrE B8

Environmental

BB
Al: Emissions General General Disclosure Information on: REDSUN -
Disclosure (@) the policies; and ENVIRONMENTAL
(b) compliance with relevant laws and PROTECTION
regulations that have a significant impact on
the issuer relating to air and greenhouse gas
emissions, discharges into water and land,
and generation of hazardous and non-
hazardous waste.
Al BERRLH) —MRIKE BERABERFORERBHEN - MK R L H) 5 shf5 - IRIRIRE
T BENEBERERYNELSTN
@@ EBE: &
) BFHBEITABERZEBONERE KA
i -
Al.1 The types of emissions and respective emissions GREEN OPERATION
data
A1 iR R AR B EE mEEE
A1.2 greenhouse gas emissions and intensity GREEN OPERATION
A12 RERBEFNERER BReESE
A1.3 Total hazardous waste produced and intensity GREEN OPERATION
A13 MEXEERENEERTE BEEE
Al4 Total non-hazardous waste produced and GREEN OPERATION
intensity
Al4 MELBEERENEENRTE mEEE
A15 Description of emissions target(s) set and steps GREEN OPERATION
taken to achieve them
A15 R HE R 2 BV IR i R PTIS R HEEY
A16 Description of how hazardous and non- GREEN OPERATION

hazardous wastes are handled, and a description
of reduction target(s) set and steps taken to
achieve them

A16 Wl RIEEENEZEZEYN L  REE
EEMEERMEKRSE

Sk
&
fid
i<
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A2 : Use of General
Resources Disclosure

A2 BIRER —MEE

A2.1

A2.1

A2.2
A2.2
A2.3

A23

A2.4

A2.4

A25

A2.5

\ 069

ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS

BRE #HEREAERRE-REBERBAREARERKP)

Policies on the efficient use of resources,
including energy, water and other raw materials.

BERERER (BIEER - KR EAMRME
AR -

Direct and/or indirect energy consumption by
type (e.g. electricity, gas or oil) in total and
intensity

BREAESNEER SEEER(WE - R
Som) BREE REE

Water consumption in total and intensity
BEKERTE

Description of energy use efficiency target(s) set
and steps taken to achieve them

i BE TR P e vt &) R AT AR

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to achieve
them

i SKEGE R KR E ] B ERIERE - bAKRR
FHRK Mt 8 KRR
Total packaging material used for finished

products and with reference to per unit
produced

HEXmAAEMHNRERBEEEUIGE

SECTION IN THE
REPORT
FrE B8

REDSUN -«
ENVIRONMENTAL
PROTECTION

ShB% - RGRE

GREEN OPERATION

REEER

GREEN OPERATION
HEEE
GREEN DESIGN

GREEN OPERATION
GREEN CULTURE

B ERE
RRE XL
GREEN OPERATION

REEER

The Group's business
operations involve
minimized use of
packaging materials
and any of these uses
are in compliance with
the laws and
regulations of the
localities where the
respective business
operations are
situated.
AEBEXBELR
2SR B REMEEE
REE/)  HRIEE
BB I ARE
RETAREE -
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS

SECTION IN THE
REPORT

BRE #HEREAERRE-REBERBAREARERKP)

A3: The
Environment
and Natural
Resources

A3 RIERK
REIR

Social

e

B1:
Employment

Bl : BfE

General
Disclosure

— R EE

A3.1

A3.1

General
Disclosure

— MR EE

Policies on minimising the issuer’s significant
impacts on the environment and natural
resources.

BIRBITAHBRRERRAREREKERATE
HIBR ©

Description of the significant impacts of activities
on the environment and natural resources and
the actions taken to manage them
HREBEZHHRBERRARERNEATE
RERBREBEHETENTY

Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer relating to compensation and
dismissal, recruitment and promotion,
working hours, rest periods, equal
opportunity, diversity, anti-discrimination,
and other benefits and welfare.

BREHI N EE  BRERER - TERE |

i PERE  Z0l RERAREMES

KA A :

(@ BUR: K&

(b) BTHETABEAZENHERBERZLS
I E R o

Total workforce by gender, employment type,

age group and geographical region

RIER - EERE - FiAR Mtz S D eE

=S

Employee turnover rate by gender, age group
and geographical region

B FRER MR E D WEBRKAL

e

FREEE

REDSUN -«
ENVIRONMENTAL
PROTECTION

ShB% - RGRE

GREEN OPERATION

Sk
&
fid
i<

RESUN - PRESSING
AHEAD TOGETHER

ShRs - HE T I

OVERVIEW OF
WORKFORCE

8 TR

EMPLOYEE CARE

i
H
]
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B2: Health and
Safety

B2 : f#fEER

ZE

B3:
Development
and Training

B3 : BERE X

=l
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General
Disclosure

— R EE

B2.1

B2.1
B2.2
B2.2
B2.3

B2.3

General
Disclosure

— R R

B3.1

B3.1
B3.2

B3.2

ENVIRONMENTAL, SOCIAL AND GOVERNANCE ASPECTS, GENERAL DISCLOSURES AND KPIS
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Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer relating to providing a safe
working environment and protecting
employees from occupational hazards.
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Number and rate of work-related fatalities

occurred
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Lost days due to work injury
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Description of occupational health and safety
measures adopted, and how they are
implemented and monitored
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Policies on improving employees’ knowledge
and skills for discharging duties at work.
Description of training activities.
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The percentage of employees trained by gender
and employee category
mrUpIREBERFEINXIEETDL
The average training hours completed per
employee by gender and employee category
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Information on:
(@) the policies; and
(b) compliance with relevant laws and

regulations that have a significant impact on

the issuer relating to preventing child and
forced labour.
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Description of measures to review employment OVERVIEW OF

practices to avoid child and forced labour WORKFORCE
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Description of steps taken to eliminate such OVERVIEW OF

practices when discovered WORKFORCE
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Policies on managing environmental and social SUPPLIER

risks of the supply chain. MANAGEMENT
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Number of suppliers by geographical region SUPPLIER
MANAGEMENT
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Description of practices relating to engaging SUPPLIER

suppliers, number of suppliers where the MANAGEMENT

practices are being implemented, and how they

are implemented and monitored
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Information on:

(@) the policies; and

(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer relating to health and safety,
advertising, labelling and privacy matters
relating to products and services provided
and methods of redress.
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Percentage of total products sold or shipped

subject to recalls for safety and health reasons
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Number of products and service related
complaints received and how they are dealt with
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Description of practices relating to observing and
protecting intellectual property rights
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Description of quality assurance process and
recall procedures
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Description of consumer data protection and
privacy policies, and how they are implemented
and monitored
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REDSUN - QUALITY
SERVICES
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The Group's business
operations do not
involve any product
recall.
AEBEXRBELB
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COMMUNICATION
WITH CUSTOMERS
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SMART TECHNOLOGY
AND INNOVATION
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The Group's business
operations do not
involve any product
recall.
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B7: General Information on: COMPLIANT
Anticorruption Disclosure (@) the policies; and OPERATIONS

(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer relating to bribery, extortion, fraud
and money laundering.
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B7.1 Number of concluded legal cases regarding COMPLIANT
corrupt practices brought against the issuer or its OPERATIONS

employees during the reporting period and the
outcomes of the cases
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B7.2 Description of preventive measures and whistle- COMPLIANT
blowing procedures, and how they are OPERATIONS
implemented and monitored
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BERITA
B8: Community  General Policies on community engagement to REDSUN « WARM
Investment Disclosure understand the needs of the communities where SOCIETY

the issuer operates and to ensure its activities
take into consideration the communities’

interests.
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B8.1 Focus areas of contribution COMBATING COVID-19
GOOD COMMUNITY
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B8.2 Resources contributed to the focus area. COMBATING COVID-19
GOOD COMMUNITY
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